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Call for Chapters

Artificial Intelligence in Hospitality and
Tourism Industry: Issues and Challenges

Aims and Scope:

The tourism and hospitality industry 1s dynamically changing due to artificial intelligence (Al), which
has the ability to boost income, increase efficiency, and improve visitor The term artificial intelligence (AI)
refers to a group of technologies that can identify, evaluate, respond, acquire new skills, and exhibit
sophisticated aspects of human intelligence while addressing problems. New advances in generative
conversational Al highlight the potential, difficulties, and life-altering consequences of Al. Artificial
Intelligence is transforming marketing and operational roles for travel destinations and companies.Robots,
conversational systems (chatbots and voice assistants), forecasting systems, smart travel assistants, language
translation apps, customization and recommender systems, smart tourism and smart destination systems are

all made possible by Al technologies. Technology is
already changing the travel and tourism sector, upending
operations and reshaping the sector.The Fourth Industrial
Revolution has seen a rise in industry technological
innovation and a shift in consumer behaviour toward the
use of cutting-edge technologies in daily life. The hotel
industry, which is a significant globaleconomic activity, is
currently regarded as one of the most significant and
advanced Research work representedin the book will
highlight role of artificial intelligence inhotel industry,
how modern tools and techniques of artificial intelligence
can benefit operations in hospitalityand tourism
organization.Work represented in the book would
highlight role of Geo location based service and
marketing apps, Chatbots and Robotics system adoption
in modern day hospitality and tourism industry.

Chapter Submission Procedure:

Step 1: Go to IIP website www.iipseries.org

Step 2: Register in the portal by clicking on Signup
Step 3: You can submit chapter at your dashboard or
directly through IIP website after you login

Step 4: Click on submit chapters

Step 5: Select the book series title along with Book
Series 1D to which you wish to submit

Step 6: Upload all necessary details along with your
chapter in word file format.Refer IIP Chapter format
at download in ITP Website

Author Benefits:

1. Selected chapters (not all) will be indexed in
RSquareL and other indexing platforms including
Amazon, Google Books etc.

2. Publication of chapter in book series with ISBN /
ISSN

3. Publishing in ITP Proceedings Digital Library with
DOl

4. Open access mode of publication in IIP Digital
library

5. Optimized searching options to increase the
visibility of the work to readers and other researchers
which helps in citations.

6. Unique dashboard to Author

7. Easy paper/chapter management system with
transparency of the process including peer review

8. One complimentary copy per chapter

9. Certificate to all authors who contributed
chapter(s)

Support from IIP to the Editors & Authors
*Reviewing support from I[P Reviewers
*Plagiarism checking service

*Submission management

*Registration management

*Individual dashboard
For any queries

Contact:9837728617
Mail.us:rakeshdani@geu.ac.in

Registration Fee: USD 30 INR 2000 which includes processing fee with all above mentioned supporting
services, certificate hard copy to all authors ,one complimentory copy of the book series registration
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