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Abstract

In the rapidly evolving landscape of
the 21* Century, English Language Teaching
(ELT) in India has undergone substantial
transformations, =~ encompassing  various
aspects such as ESL (English as a Second
Language) learners, teachers, and
pedagogical approaches. This chapter
critically analyzes the contemporary scenario
of ELT education in India. The role of ESL
teachers has significantly transformed in
response to evolving learner dynamics.
Educators are required to adopt innovative
teaching methodologies that cater to
individual needs, incorporate technology, and
foster critical thinking. Modern ESL teachers
are no longer just transmitters of knowledge;
they have become facilitators, mentors, and
cultural guides. The pedagogical approaches
employed in ELT have witnessed a paradigm
shift, moving away from traditional methods
towards more communicative and learner-
centered techniques. This shift has given rise
to innovative techniques such as flipped
classrooms, project-based learning, and
personalized learning plans. The chapter
provides critical views on the effectiveness of
these modern approaches, considering their
alignment with the needs of diverse ESL
learners. It also explores the significant role
English Teachers have to play for the
teaching-learning of English language in
Indian context.
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I. INTRODUCTION

In the 21st century, English is increasingly becoming the dominant language in global
communication. The flow of the changing economy, new technology, and developments in
the industrial sector have made English without a doubt one of the most influential languages
in the world as a growing number of individuals use English as their official or second
language. Over the past few decades, the number of speakers of English has risen at a
phenomenal pace. Crystal (1997) states that before considering any language truly a global, it
should evolve and play a significant role in growth and development of any nation and be
acknowledged by the people of the nation. The current state of the English language in India
is the similar one. In India and its subcontinents, the English language has an official standing
(Study Mode, 2010). The following infographic based on a survey conducted by Lok
Foundation presents a glimpse of data of English speakers in India.

How many Indians can speak

English?
YES NO NO RESPONSE
HIGHER
MIDDLE
MIDDLE
RICH INCOME INCOME POOR
41% ‘9-3% '2.2% 1.6%
58.6% 20.2% 97.5% 2%

Source: Lok Foundation/Oxford University/CMIE

Figure 1: As cited in Times of India, 2023

English is the language of the global corporate world (Neeley, 2012 in Harvard
Business Review article headlined Global Business Speaks English). National Educational
Policy 2020 and various India Skills Reports equally emphasize on English communication
skills as one of the important job skills for career in private (in both Indian Industries and
MNCs) and public sectors which undoubtedly makes English an official global language for
business communication.

Il. ENGLISH AS A SECOND LANGUAGE IN INDIA

Due to the growth and widespread use of the English language in India, it has started
being used as a second language and for some people it enjoys the status of the first language
too. This language has a high prestige in India. As per data provided by Data and Graphic
Journalist at Reuters Graphics, Vijdan Kawoosa (2018), it puts English as the second highest
known language in India.
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English second most
known language in India

- Mother tongue Second language 1 Third language
Hindi 139 2.4
English 3 0.02 4.6 E———
Bengali - 9.7 0.1 gures in crore
Marathi | 8.3 0.3
Telugu 8.1 0. English is the second
. o most known language
Yamil 6.9 i in India, after Hindi
Urdu 5.1 0.1 About 10% Indians have
Gujarati - 5.5 0.1 reported it as one of the
Kannada . a.a 0.1 languages they know
Odia | 3.8

Figure 2: Kawoosa, 2018

The significance and importance of English in India today are higher than they have ever
been. Its status as an essential course in schools, colleges, and universities serves as evidence.
The task of teaching English to ESL students in India is difficult and filled with difficulties.
As a result, as the numbers of English learners in India rises, many innovative methodologies
for teaching have been implemented in order to evaluate the effectiveness of the teaching
process. In India, English is taught and learned at all levels of education, from primary to
higher education, as a result of this transformation.

I11.A CASE OF GUJARAT

Gujarat has undertaken many efforts that shows significance of English in the state.
The Government of Gujarat has made a policy to hire English Language Teachers and
Professors specialized in English Language Teachingin order to meet the need and
expectations of ESL Learners and lay a strong foundation for English language in the state.
Due to these efforts students now have greater opportunities to participate in the teaching and
learning of the English language, as well as access to qualified teachers of English (Trivedi,
2017). As a result, the students are now considering English as their second language and
have gained the confidence needed in order to learn it at the most advanced level alongside
other subjects and languages. The need for learning English has grown as a result of its
position as a language of opportunities. IPD Education estimates that between 1.3 and 1.4
million Indians take the IELTS exam each year to get ready for higher education and job
opportunities overseas (Manya, 2023) and majority of them are from Gujarat.

This compelled almost all Institutes and Universities in Gujarat to include the course
of English Language or Communication in English or Compulsory English as a part of the
curriculum in the various professional degree and diploma programmes, which also increased
students' interest in the subject. Since everyone wants to speak English more fluently, the
desire for learning and using refined English has recently been at its highest point in the state.
The indirect effects of English’s status as a global language have caused English teachers in
Gujarat (and almost all the states in India) to shift their focus more towards task-based
teaching of the language as it facilitates students quickly acquire the communication skills in
English. Another significant effect that is clearly seen in the realm of education is the
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increasing awareness of the widespread use of innovative teaching and learning methods in
order to prepare students for a global workplace.

Thus, due to the paradigmatic shift in the economy, science and technology, and other
knowledge domains, English's status as a Global language has increased not only in Gujarat
but also in almost all other states of India, having a significant impact on English teaching
and learning in India. With these changes, the techniques, methods, tools,
and approaches used to teach English language have changed and are continuously being
updated. The current, cutting-edge methods of English Language Teaching (ELT) have
nearly replaced the conventional method of teaching.

IV.ESL LEARNERS AT TERTIARY LEVEL

A learner enters the English classroom during the teaching-learning process with a
wide range of objectives and goals in mind. It is because the ESL students have many
prejudices regarding the significance and influence of the English language before
participating in English courses at the primary, secondary, or tertiary levels. They perceive
English as a tool for transforming their lives. The learners with a native language background
have a challenging time acquiring English since they have not received enough exposure
or any formal training for the English language learning.

i.e. In the class of 1% semester B. Tech. — a degree engineering course — the students
who lack an adequate English language background have a psychological fear towards the
use and application of English language. They start considering themselves inferior to those
who can produce good language in the classroom. This inferiority complex does not allow
one to take part in any interactive activity or language game or individual, group or pair
work. They cannot perform well in comparison to the students studying in English medium
schools and having English language background even at their home too. They are desirous
to speak or share in the English language and even try for the same; however, they cannot as
they often try to translate the ideas from their mother tongue to English. As a result, they
don’t feel confident and even if they produce the language, it is faulty and full of error — an
example of translation but not trans-creation. They are unable to become fluent in English
due to these challenges. They are more focused on improving their English for
communication, thus require more training and practice in order to overcome this inadequacy.
They are constantly motivated to learn up English since it is going to help students perform
better during the hiring process. Students who have studied the English language are in a
better position since they have a strong command of communicative English. As a result, they
are more assertive and confident. They look forward to discussions and group
activities because they want to speak more and more frequently. They want to learn how to
structure and present arguments in a coherent way. They constantly strive to improve their
body language and presentation style in order to communicate more effectively in situations
that are private and public, particularly in the classroom.

V. SIGNIFICANT ROLE OF ENGLISH TEACHER
According to Svinicki (2004), many students have a strong conviction that effective

teachers actually motivate them to accomplish their academic goals, which ultimately
facilitates teacher taking decisions on making use of innovative methods and techniques for
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teaching English. Teachers grapple with the learning needs of learners and how to meet them
in order to be more abreast on the advancement of English as a global language, which make
them aware of the global standard of teaching-learning of English language. This results in
classrooms that are focused on the needs of the students, having the teacher functioning as a
facilitator and doing all possible to cater to those needs. In order to increase the effectiveness
of language teaching and learning, it is necessary to raise standards for students, teachers, and
even the classroom environment. Academic institutions have seen several significant changes
and paradigmatic phases as a result of the development of English language teaching and
learning pedagogy. The transformation of English teaching and learning in India keeps on the
trend towards contemporary English language teaching pedagogies, which has focused on
fostering learner autonomy and communicative competency in language classrooms. Based
on the premise that students can acquire knowledge more effectively when they are aware of
their learning objectives, the learner-centric pedagogy was developed. In student centric
approach (Raelyn, 215), teachers assess the progress of each learner in both formal and
informal methods, such as through activities, tasks, projects, participation, enthusiasm etc.
Subsequently, the teacher's main responsibility is to guide and support each student's learning
and overall comprehension of the topic (Teach.com, 2020)

Direct Instruction Inquiry-Based Learning

Formal Author Py o 1 ocEnance
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. Dwiegaono

Figure 3: Teach.com

Thus, in a learner-centered classroom, teachers play a role of knowledge facilitators
who assist students in acquiring the skills rather than only being the source of knowledge.
(Amcadias, 2008)

By establishing and sustaining a learning environment with communicative tasks that
allow students to improve their language and learning abilities to become autonomous
learners, teachers can promote learner autonomy (Han, 2021). Learner autonomy is supported
by the learner-centered approach, which has been widely accepted by experts and researchers.
The learner-centered approach has the potential to enhance their students’ positive attitudes
towards learning English. As students engage with a more innovative teaching methodology,
they are more confident using English language.

As a result, ESL teachers are now mindful of the need to change their role from that
of knowledge transmitters to that of facilitators, assisting students in learning and thinking
utilising a variety of resources on their own. However, this move faces many challenges,
including a shortage of qualified teachers, large classrooms, and a shortage adequate
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resources and materials. Therefore, it is essential to find remedies that address these
problems equally. Only by doing so teaching-learning scenario can be empowered while
meeting the global standards of English language teaching in India.

VI.CONCLUSION

In navigating the complexities of ELT in India, collaboration among stakeholders
emerges as a key theme. Governments, educational institutions, teachers, and communities
must work together to bridge educational disparities, provide access to relevant resources,
and foster a supportive learning environment (Education for All in India, 2023). Additionally,
the integration of technology, when done thoughtfully, can enhance language learning
experiences while preserving the value of human interaction. In essence, the critical analysis
of the English Language Teaching scenario in India underscores the need for a holistic and
context-aware approach. It emphasizes the importance of recognizing and celebrating
linguistic and cultural diversity, while also advocating for inclusive and innovative
educational practices. By fostering a deep appreciation for the interconnectedness of ESL
learners, teachers, and pedagogical approaches, India can navigate the challenges of the 21st
century while nurturing English language proficiency.
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