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I. INTRODUCTION TO CHATGPT

Technology is constantly evolving in the digital age and offers convenience for a variety
of tasks, including learning (Ausat, 2022); (Cahyono et al., 2023). Chatbots are one piece of
technology that can be used to boost administrative task productivity especially in Higher
education. ChatGPT is a chatbot which makes use of GPT-3(Generative Pretrained
Transformer), the most recent language generation model created by OpenAl. Because GPT-3
can produce text that sounds like human speech, ChatGPT can hold discussions with users that
are authentic and interesting. The flexibility of ChatGPT to handle a variety of jobs and themes
is one of its main advantages. ChatGPT can handle all of your chatbot needs, whether you need
one for product recommendations, customer support questions, or general information
requests. It can also be taught to manage certain jobs or sectors, like banking or e-commerce.
The usage of ChatGPT in India seems to tend to have increased over a period of time.
Following figure (Figure 1) is the Data from Google Trend.

chatGPT in india: (India)
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Figure 1
Il. LITERATURE REVIEW

Since Chat GPT is a newly emerging tool and therefore its scope in all possible domain is
currently being explored through various research projects. Although there exist research
articles in the field of education but mostly are done for students’ productivity, teachers, and as
self-learning tool. No research is found as a supporting tool for non-teaching staff for
administrative work. Education changes and transforms in response to technological
advancements. Education and technology are related and have an impact on one another
(Potasheva, O. V., 2019); (Mhlanga, D., 2023) ;(Baidoo-Anu D et al, 2023).Teachers,  ac-
ademics, and authorities are paying more and more attention to how artificial intelligence
language models, such Chat GPT, might enhance independent learning in higher education
(Baskara FX., R, 2023). ChatGPT is regarded as a platform or instrument for locating fresh
knowledge and concepts (Bishop, L., 2023). ChatGPT's potential to increase productivity and
efficiency in the educational process is quite promising (Firaina R et al, 2023).Miriam Sullivan
(2023) in her article said that although the release of ChatGPT and its implications for higher
education have generated a lot of debate, there are evident opportunities to improve access and
learning for students.ChatGPT can significantly raise the level of student productivity in the
current digital era. It can benefit students in a variety of ways, including by giving them access
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to relevant information and tools, enhancing their language abilities, promoting teamwork,
increasing their productivity and effectiveness, and motivating them.However, the function of
ChatGPT should be seen as an addition to interpersonal interaction and academic effort, not as
a replacement for it (Fauzi et al, 2023).

1. DISCUSSION

1. Top Keywords for ChatGPT: When a question is asked or a statement is made to
ChatGPT, it uses a process called "contextual language modeling™ to generate a response.
This means that it looks at the words which areused and tries to understand the context in
which they are used. Then it uses this understanding to generate a response that's
appropriate to the context.

2. Write: Chat GPT assists in writing. It; as the tool; can provide proofread like Grammarly
and write creative responses when prompted. This facility would help administrative staff
of higher education in writing scripts of letters, circulars, notices and MOUs.

Write a paragraph about the
importance of using a design
system

3. Explain: Explain keyword in Chat GPT can be used whenever a user wants to request an
explanation or clarification of a topic or a concept. This facility of Chat GPT would assist
administrative staff of higher education for self-training or understanding academic
terminologies and functions.

Explain the term design system

4. Analyze: Chat GPT can also look for keywords and do an analysis of a specific topic or
data. It also provides insights into the data and can provide proper explanation of each part
of the analysis. This facility of Chat GPT would assist administrative staff of higher

Copyright © 2024 Authors Page | 27



Futuristic Trends in Management

e-1SBN: 978-93-5747-387-3

IIP Series, Volume 3, Book 17, Part 1, Chapter 4

USE OF ChatGPT IN HIGHER EDUCATION TO ASSIST ADMINISTRATIVE STAFF: A REVIEW

education for analyzing students’ performance, comparative analysis of semester results/
batch results across the years.

Analyze these survey resulits:
[paste results here]

question.

5. Design: Chat GPT is currently limited to text responses but is still very creative. Users can
ask it to generate wireframes, SVG’s and programming codes for multiple languages.

n for a doggy

for a design s

recognizable symbol

6. ChatGPT Usecases: A use case is a description of a particular action or interaction a user
might have with a piece of software. It describes the actions a user takes, the anticipated
results, and any potential problems that might occur. Following are a few usecases of
ChatGPT

7. Write Emails: Email is a potent communication tool that has revolutionized how to
interact with one another on a personal and professional level.lt is to note that the Al
model's recommendations are based on the patterns and trends in the data it was trained on
when utilising ChatGPT to compose emails. Even though emails can be a useful tool for
generating ideas or suggestions, it is ultimately owner’s responsibility to ensure that they
are clear, professional, and effective. However, This facility would help administrative
staff of higher education in writing new scripts of letters, circulars, notices and
proofreading and editing current contents.
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8. Write a Summary: A summary is a shortened version of a lengthy text or document that
focuses on the most important details or primary concepts. It is typically intended to
provide a quick overview of the content for readers who may not have time to read the
entire document. This facility would help administrative staff of higher education in
writing shortnote on a big event reports, highlights of major discussion, minutes of the
various committee and cell meeting and action taken reports.

Tom Bombadil (FoLLow)

126 likes 110 comments

ROMANCE ~ COMINGOFAGE  FUNNY
“Stop daydreaming Mr. Delano.

In a moment, Mrs. Frampton, subjecting the tender wallflower of my affection to the
grotesque spotlight of her own indifference, made cease the contemplation of my life’s
own end, the one theme of my existence: Andrea Taylor.

It's the Spring of 2005; I am a 7th grader at Fort Sumter Middle School, home of the
Trojans. Andrea sits enthroned one row ahead, three columns to my right. [ have mixed
feelings about this, for while it affords me an almost uninterrupted view of her during
second and fifth period, it also places her immediately adjacent to Kyle Schwimmer:
another seventh grader, possessed of summit-less bicep peaks, which forces me to a fixed
conclusion that he's been injecting steroids intravenously since infancy, and whose hair,
defying no less than two laws of thermodynamics, [ am sure, manages to appear wet and
shiny hours after we all have a just expectation that it should be dry. I despise Kyle

Schwimmer.

Andrea herself, ah! Andrea, crowned with brown tresses, and bangs; layered alternately
and Kevlar-like in Abercrombie and Hollister tank tops; floating on a cloud of all-white
Ltnies; and tastefully adorned in torn and acid-washed denim: if Helen, Esther, Cleopatra,
Meghan Fox herself stood before me, they could, collectively, aspire to light but a Yankee-
candle of affection before the blast furnace that is my love for Andrea Taylor.

She dignifies all she touches. Braces, hitherto unthinkable, become the obvious
conclusion of several months’ jagged back-and-forth between myself and my mother: she,
keenly impressed by the delayed gratification of orthodontics; I, unwilling to suffer an
infinite two years of public degradation before my muse. That is, until Andrea arrives one
Monday morning, her teeth elegantly arrayed in alternating pink and key-lime green
squares - her two favorite colors, and now mine. At best, she freely elected the
ornamentation and the entire school, nay the entire world, must soon follow suit. At
worst, she was compelled by her parents, and to join her was now a question of solemn

solidarity.

Provide me a summary for the above paragraph

The passage is a narrative about a seventh grader named Mr. Delano, who is hopelessly in

love with a girl named Andrea Taylor. He is distracted during class daydreaming about her

and is reprimanded by his teacher. Mr. Delano is chosen to give a speech at a school

banquet, and he decides to use the opportunity to declare his love for Andrea. He believes

that his love is unique and intense, and he is convinced that many other middle school boys

feel the same way about the girls they love but are too shy to express it.
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IV.CONCLUSION

ChatGPT is an Al-powered natural language processing tool that has the potential to

revolutionize the way institutions support their staff. By using GPT as a system-facing tool in
higher education, administrative activities can be streamlined, saving time and lightening the
pressure on managerial and administrative staff. By providing support with writing emails,
essays, and administrative work in a professional and sophisticated manner, ChatGPT can help
institutions improve their efficiency and productivity. Moreover, ChatGPT's flexibility in
handling a variety of tasks and themes makes it an asset for supporting staff in any industry.
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