DR. KUNAL RAWAL

Ph.D. (Pursuing), MBA (Hospital Administration),
MSW (HR), BAMS, PGCCH, DNHE

Indore (MP), India
Contact No: 9713942150
Email: kunalrawal02@gmail.com

CAREER OBJECTIVE

To accept challenges, innovate, and utilize my skills to attain organization mission through
sincerity, hard work, determination, and dedication.

ACADEMIC HIGHLIGHTS

e Pursuing Ph.D. from Banasthali Vidyapith, Rajasthan

e Pursuing MA (Psychology) from IGNOU, Delhi

MSW (Human Resource Management) from RIMS, Devi AhilyaVishwavidyalaya (DAVV),
Indore.

MBA (Hospital Administration) from AIMS, Bharathiar University, Indore.

BAMS from Ayurveda Medical College, Devi AhilyaVishwavidyalaya (DAVV), Indore

Higher Secondary from National Convent Higher Secondary School, Indore

High school with from, National Convent Higher Secondary School Indore.

AREA OF SPECIALIZATION

e Hospital Administration e Environmental Issues e Health Administration

e Nursing e Paramedical e Medical law & Ethics

e Social Work e General Administration e NABH

e Public Health e Industrial, academic e Training and Placements

collaborations

PROFESSIONAL SNIPPETS

Organization: SGT University, Gurugram, Haryana
Designation: Assistant Professor (Senior Grade), Faculty of Commerce and Management
Duration: Since November 2019 (till now)



mailto:intouchshri@gmail.com

Organization: Hospital Administration (HA) Department in the Institute of Management
Studies (IMS), DAVV, Indore

Designation: Visiting Faculty

Duration: Since Jan 2014 (till now)

Roles & Responsibilities:

v" | am teaching subjects like Bio-Medical Instrumentation, Hospital Operations, TPA And
Health Insurance, Contemporary Issues in Health Care, Environmental issues, and
Disaster Management.

v" Internal and External Assessment of students.

v" DAVV Invigilation Duty.

Organization: Disaster Management (DM) Department in the Institute of Management
Studies (IMS), DAVV, Indore
Designation: Visiting Faculty
Duration: Jan 2016 (till now)
Roles & Responsibilities:
v | am teaching subjects like- Development and Rehabilitation in Disaster Management.
v Internal and External Assessment of students.
v' DAVV Invigilation Duty.

Organization: Arihant College, Indore
Designation: Professor and Head of the Department (Hospital Administration)
Duration: From April 2010 to November 2019
Roles & Responsibilities:
v' Teaching subjects Physiology, Surgery, Medical laws and Ethics, Hospital Planning,
Hospital Administration, Health Administration.
Head of Best and Innovative Practices Committee in IQAC 2018.
Participated in competitions organized by Indore Management Association (IMA), 2018
Scriptwriter and anchor for the different intellectual events
Active participation in NAAC and NBA Accreditation
Coordination of all activities of the Hospital Administration Department.
| am guiding HA students for Major Research Projects.
| am conducting practical and viva examinations for HA students.
Internal and External Assessment of students.
Guidance in intellectual content development to faculties for HA students.
| am involved in question paper setting and evaluation in DAVV.
Organize various Hospital visits for practical exposure of HA students.
Conducting summer Internship and Training in Hospitals to HA students as per the
curriculum.
Taking care of specialized forms and documentation.
Organize various events, workshops and guest lectures for students of Hospital
Administration.
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v' Invigilation duties for various competitive and University Examinations.
v The initiator of various outreach activities for students of Hospital Administration.

Organization: Prestige Institute of Management and Research, Indore
Designation: Visiting Faculty
Duration: Since Sep 2016 to Nov 2019
Roles & Responsibilities:
v’ Teaching subjects Indian Labor Environment, Business Law.
v" Internal and External Assessment of students.

Organization: Shri Arbindo Institute of Management and Science, Indore
Designation: Visiting Faculty
Duration: Since Jan 2016 (till now)
Roles & Responsibilities:
v | am teaching subject Health Regulatory system, Recent Trends in Healthcare,
Emergency Medical Services, and primary and advanced Medical Terminologies.
v Internal and External Assessment of students.

Organization: KK Nursing College, Indore

Designation: External Medical Faculty

Duration: Since Aug 2014- Nov 2019

Roles & Responsibilities:
v’ Teaching subjects Physiology, Anatomy, Pharmacology, and Pathology.
v" Internal and External Assessment of students.

Organization: Dada Nirbhay Singh Patel Memorial Hospital, Indore
Designation: Management Consultant

Duration: Since 2017 to 2019

Roles & Responsibilities: Facilitate the learning of Hospital Administration

Organization: Save the Children NGO
Designation: Consultant
Duration: Since July 2018 (till now)
v" Roles & Responsibilities: working in The Challenge Initiative for Healthy City (TCIHC)
project for strengthening the referral system in the city
v’ Capacity building of ASHA workers
v Developing a proper referral system in PHCs
v Data collection and its analysis related to project

Organization: Global Hunt Foundation
Designation: Consultant




Duration: Since Aug 2019 (till now)
Roles & Responsibilities: Facilitate the learning of field for awareness of Girls regarding
Menstruation under the project named "My menstruation my pride."”

Organization: NGO "Ability"

Designation: Community Development Officer

Duration: Since 2010 to 2013

Roles & Responsibilities: Facilitate the learning of Hospital Administration

RESEARCH PAPERS PUBLISHED

S.No Title of the papers Organization
1 Assessing Skill Development in Higher Education National Conference,
Arihant College
2 Study of Patient Satisfaction and Service Quality of | International conference,
Hospitals in Indore Ranjeet Singh, College
3 Effect of Climate Change on Human Health and Role of | National Conference,
Healthcare Providers. Shree  NeelKantheshwar
Government PG College,
Khandwa.
4 Assessing Skill Gap and Recommendation for Skill | National Conference
Development in Higher Education Pioneer Institute Of
Professional Studies,
Indore
5 A Study of Recent Trends In Innovative marketing With | International Conference,
Special Reference to Coca- Cola. VIPSAR, Indore
6 Relevance Of Vedic Ideals of Education in The | International Conference,
Contemporary Education System VIPSAR, Indore
7 Information and Communication Technology in the | International Conference,
Healthcare System Arihant College, Indore
8 Occupational Stress in the Healthcare Sector National Conference On
Exploring Spiritual
Foundations of Leadership
and Management in Delhi
Metropolitan Education.
9 To study the impact of Employee Empowerment on | PIMR 15™ International
Organisational Performance with special reference to India | Conference




BOOK CHAPTERS

v Author of a Chapter “Transformation in India’s Healthcare Sector from the Lens of

Post COVID Era” in a book Titled Recent Trends in Business Management:
Implications in the Post COVID Era published by INSPIRA (ISBN:978-81-951310-5-1)

v Author of a Chapter ""Sustainability and Health™ in a book published by international

publishers themed ""Environment crisis - Challenges and Opportunities™ edited by Dr.
Priyadarshini Agnihotri.

Co-Author of a Chapter “Role of Telemedicine in Pandemic Scenario” in a book
Titled Recent Trends in Business Management: Implications in the Post COVID Era
published by INSPIRA (ISBN:978-81-951310-5-1)

Co-Author of a Chapter “Paradigm Shift of Human Resource Practices in COVID
Scenario” in a book Titled Recent Trends in Business Management: Implications in the
Post COVID Era published by INSPIRA (ISBN:978-81-951310-5-1)

SEMINARS, WORKSHOPS, AND SOCIAL CONTRIBUTION
PARTICIPATED:

Online Five days Faculty Development Programme (FDP) on Artificial Intelligence
impact on Telemedicine, from 2021-08-02 to 2021-08-06 conducted by AICTE
Training and Learning (ATAL) Academy, Gokaraju Rangaraju Institute of
Engineering and Technology.

Online Five days Faculty Development Programme (FDP) on Stress Management,
from 2021-07-26 to 2021-07-30 conducted by AICTE Training and Learning (ATAL)
Academy, Government College of Engineering, Tirunelveli-627007.

Online Six days Faculty Development Programme (FDP) on Role of Technology and
some Specific Tools in Research from 2021-06-28 to 2021-07-03 conducted by
Academic ssociation, SGTU in collaboration with Prodigy- Ascience, FOSC.

Online Five days Faculty Development Programme (FDP) on Innovation in
Telemedicine in Rural India enabled by advancements in Artificial Intelligence,
Medical Devices and Internet of Things from from 2021-06-15 to 2021-06-19
conducted by AICTE Training and Learning (ATAL) Academy, R.M.K.
Engineering College.

Participated in Setting up Telemedicine Practices in India organized Medpiper
Technologies held on 05 June 2021.

Online Five days Faculty Development Programme (FDP) on Research Methodology
and Scientific Writing for Engineering and Management from 16 ™Y 2021 to 20
Febriay 2021 conducted by AICTE Training and Learning (ATAL) Academy,




International Atal Bihari Vajpayee- Indian Institute of Information Technology
and Management (ABV-11ITM).

Online Five days Faculty Development Programme (FDP) on EMOTIONAL
Intelligence from 18 &Y 2021 to 22 %™ 2021 conducted by AICTE Training and
Learning (ATAL) Academy, International Management Institute, Bhubaneshwar.

Online Master class on Healthcare Management held from 20 December 2020 to 22
December 2020 organized by 11M Shillong (CeDNER), associated with Consortium of
Accredited Healthcare Organizations (CAHO).

In Three days, Faculty Development Programme (FDP) on Outcomes-Based
Education conducted by INPODS on 4" to 06 November 2020.

In Webinar organized by SHARP NGO on the topic of "Air Pollution and Covid19:
Effects on School Children held on 31 October 2020

In a Webinar organized by SHARP NGO on the topic of ""Building Convergence for
India's School Health: Achieving Sustainable Development through Health promotion
in Schools held on 24 October 2020.

In Webinar organized by SHARP NGO on the topic of ""Supporting Students' Mental
Health during COVID-19: The Life After held on 10 October 2020 (World Mental
Health Day).

The National Webinar on ""The Future of work in Post Covid World"" was held on 30
September 2020.

In Webinar titled ""Innovative Tools for online Assessment™ organized by AIMST
University, Malaysia on 11 June,2020.

In Twenty-Eight days, Orientation Programme at UGC- HRDC, ASC, DAVYV, Indore.
In National Youth Summit on Leadership at Vishisht School of Management, Indore

In HOSPICON National Conference on Healthcare Management organized by Sancheti
Healthcare Academy, Pune.

In Five days, Faculty Development Programme (FDP) From Arihant College, Indore

In National Conference on Challenges & Changes in Art, Design, Management, and
Education held at SDPS Women's College, Indore

In seven days, Faculty Development Programme (FDP) From Prestige Institute of
Management and Research

In Intellectual events at Indore Management Association (IMA)




In MED RECORD "Workshop on Medical Records Management & Legal Issues in
Hospital™ in Choithram Hospital & Research Centre, Indore.

In AAICON-2010 ""National Conference of Acupuncture Association of India.”
In National Seminar on Skill Development.

In Continuing Medical Education Programme on Ostio-Arthritis organized by Arya
Vaidya Sala, Kottakkal.

In "Workshop on NABH Accreditation in Hospital™ in Shri Arbindo Institute of
Medical Science, Indore.

In National Workshop on research proposal writing (for UGC project) organized by
Matushri Ahilya Devi Teacher's Education Institute.

In Seminar on Indian Wisdom for Managerial Excellence and Self-Management
organized by Chirantan Gyan Manthan.

ORGANIZED:

More than 20 General Health Checkup Camp under the banner of Arihant Hospital
Society.

More than 10 Blood Donation Camps

Initiated and organized more than 30 Nutritional Assessment Camp for School
Children

Health awareness camp for HIV, AIDS, and other STDs in slum areas in Indore
Health awareness camp for women under the banner of Dist. Lioness Club, Indore

EXTRA QUALIFICATIONS AND TRAINING

Certificate on ""Understanding and Strengthening Health System** by Johns Hopkins
University, the USA on Coursera.

Certificate on "Setting the Stage for Success: An Eye on Safety Culture and
Teamwork (Patient Safety 1) by Johns Hopkins University, the USA on Coursera.
Certificate on "The Sustainable Development Goals- a Global, transdisciplinary
vision for the future™ by the University of Copenhagen, the USA on Coursera.
Certificate on *"Leading Healthcare Quality and Safety" by The George Washington
University, the USA on Coursera.

Certificate on "The Challenges of Global Health™ by Duke University, the USA on
Coursera.

Certificate on "Clinical Terminology for International and US Students™ by
University of Pittsburgh, the USA on Coursera

Certified Professional Quality Implementer in Healthcare (CPQIH) from CAHO for
entry-level NABH assessment

Post Graduate Certificate in Child Health (PGCCH)




e Certificate in Skin Diseases (Dermatology) [CSD] from the Institute of Health Science,
Mumbai

Certification in Lean Six Sigma Yellow Belt in Healthcare with Ex grade.

"Yogratna' from PatanjaliYogVidhyaPeeth

Certificate in Hypnosis

Diploma in Nutrition and Health Education (DNHE) from IGNOU

PROFESSIONAL AFFILIATIONS

e Lifetime Individual Member of Consortium of Accredited Healthcare Organizations
(CAHO)

e Lifetime Member of Institute of Scholars (InSc) unit of SDPL

e Member of Indore Management Association (IMS)

PROFESSIONAL COMPETENCIES

e Curriculum development e Leadership

o Patience o Creativity

e Teamwork e Providing a supportive environment

« Stronghold on the content of e Get quickly Gel up in a new environment

Hospital Administration Good convincing Skill

EXTRA-CURRICULAR ACTIVITIES AND ACHIEVEMENTS

e Invited as a guest Guest Speaker and trainer for a Certificate course on Healthcare
Quality organized by National Health Mission, Government of MP, in association with
National Health System Resource Center (NHSRC), AHPI, and PHFI in Bhopal,
Madhya Pradesh.

e Invited as a guest speaker in Virohan Institute of Health and Management, Faridabad,
on "Challenges and Opportunities for Healthcare professional.”

e Invited as a guest speaker in Medcon, Medical Expo 2019, Indore on topic "Patient
safety goals.

e Chaired the position of Program Convener in International Conference organized by
Arihant College and Bombay Hospital College of Nursing, Indore.

e Selected as a College Code 28 faculty as per UGC norms.

AWARDS

e Awarded with Academic Excellence Award 2021 by Institute of Scholars (InSc) in
recognition of valuable contribution to the academic community and the students.




HOBBIES

Awarded with Excellence Certificate by ShrigodhVidhyaMandir, Indore for
achievement in the educational field.

Awarded Dr. N. Dhopapkar Award for an Excellent in Biology with 90% marks.
Awarded Certificate of Excellence for Outstanding contribution in organizing National
Seminar.

Reading books (Mythological and Motivation)
Creative Writing
Learning New Languages

REFERENCES

1.

Dr. Tarashankar K

Dean, Faculty of Commerce and Management, SGT University, Gurugram, Haryana
Mob- 9971697080

Email Id- drktara_fcm@sgtuniversity.org

Dr. Jyoti Vyas Vajpayee

Asst. Professor. Symbiosis University of Applied Sciences, Indore
Mob- 9407581316

Email 1d- joytivajpayee@gmail.com

Dr. C.C. Motiani

Senior Professor, IMS, DAVYV, Indore
Mob- 9826416400

Email Id- motianicc@gmail.com

Mr. Avnish Vyas

Placement Officer, IMS, DAVYV, Indore
Mob- 9826028651

Email Id-avnishvyas@yahoo.com

Mr. Archit Yadav

Training & Placement Officer, Arihant Institute Management, Indore
Mob-9826244551

Email Id- archit.yadav@gmail.com

Dr. Asha Kadam
Principal, KK Nursing College, Indore
Mob- 9165657867

Dr. Channi Trivedi
Director, Shri Arbindo Institute of Medical Science, Indore
Mob- 9752018882
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8. Dr. Anukool Hyde
HOD, Prestige Institute of Management and Research, Indore
Mob- 9827450410
Email Id- anukool_hyde@pimrindore.ac.in

9. Dr. Deepa Parakh
State Head, Save the Children, India
Mob- 9589832131
Email 1d- parakh_deepa30@yahoo.com

PERSONAL PROFILE

Name: Dr. Kunal Rawal

Wife's Name: Mrs. Shweta Soni (Assistant Professor, SGT University)
DOB: 2 August 1986

Language Proficiencies: Hindi, English, Marathi, Gujrati

Mob: 9713942150

Current Address: SGT University Campus, Gurugram, Haryana

Permanent Address: D, 289 Shalimar Bangalow Park, Sukhkiya Indore, (MP)

DECLARATION

| declare that all the information furnished by me above is correct in accordance with my
knowledge.

Date: 19/11/2021
Place: Gurugram

(Dr. KUNAL RAWAL)
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