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WORK EXPERIENCE

15 July 2013 –

 Present
S.S Dempo College of Commerce and Economics

Bambolim, Cujira 
Goa

Assistant Professor & Programme Coordinator for Masters of Tourism and Travel Management
Core Subjects:

1. Human Resource Management in Tourism
2. Airline Revenue Management
3. Business Research Methods

4. Ethical, Legal and Regulatory Aspects of Tourism

5. Principles, Practices and Policies in Tourism

6. Sustainable Tourism

7. Travel Agency and Tour Operations

8. Entrepreneurship Management in Tourism
9. Air Fares and Ticketing
IATA Course Coordinator

1. Foundation in Travel and Tourism

2. Travel and Tourism Consultant

3. World Geography in Tourism

Visiting Faculty – MBA (Travel and Tourism) 2017

Indira Gandhi National Tribal University (IGNTU), IITM, NIWS - Goa Campus

1. Air Ticketing and Documentation

Visiting Faculty– PGDM Event Management

Core Subject:

1. Evaluation of Cultural Events

2. Leisure and Tourism

3. PR and Media Relations

4. Business Research Methods

Visiting Faculty  - M.Com

Subject: Hospitality Management

Resource Person:
Special invite as Key Note Speaker and Session Chair at the RDA’s 26th International Conference on Multidisciplinary Research and Global Innovation in Social Sciences, Management, Business, Education, Tourism, & Technology Organised by Research Development Association & Research Development Research Foundation, on 23rd-24th November 2019.

Paper Setting and Evaluation:

1. For post graduate department of MTTM, and M.A. (Tourism and Heritage Management)

2. For post graduate department of M.Com

3. For post graduate department of PGDBA-Event Management

4. For MBA (Tourism) – IGNTU

5. NET preparatory test for Tourism Paper

Conference/Seminar Organised:
Convener for National Conference on Development of Sustainable Tourism Policies for Goa (NCDSTP -2019) on 17 December 2019, for Masters of Tourism and Travel Management, S.S. Dempo College of Commerce and Economics Bambolim, Cujira, Goa

National Symposium on Tourism Through the Ages in February 2017, for department of M.A. (T&HM), S.S. Dempo College of Commerce and Economics, Bambolim, Cujira, Goa
MTTM Syllabus Design and Represented S.S. Dempo College at Board of Studies, Management

Attended and presented at the first BoS meeting held on 30th May 2018 for Semester I Syllabus 

Attended and presented at the second BoS meeting held on 8th November 2018 for Semester II Syllabus
Workshops and Short-Term Courses Attended: (14 To Date)
1. Attended AICTE ATAL Academy funded Five Days National Level FDP in Case Writing in Commerce and Management organised by St. Josephs College of Commerce, Bengaluru an online full day FDP from 25th – 29th October, 2021.

2. Attended a two day faculty development programme on ‘Outcome Based Higher Education’ organised by S.S. Dempo College of Commerce and Economics, Cujira, Bambolim in association with NAAC Criterion 2, on 12th and 13th April 2019. 

3. Attended a one day workshop on ‘Holistic Process in Teaching Learning using Neuro-Linguistic Programming’ organised by the Directorate of Higher Education, Govt. of Goa in association with the State Project Directorate of RUSA, and DCT’s S.S. Dempo College of Commerce and Economics, Cujira, Bambolim on 11th April 2019.
4. Attended a two day national level seminar on Quality Sustenance, and Enhancements in Teaching, Learning-Evaluation in Higher Education Institutions: Concerns in the digital age organised by VVM’s Shree Damodar College of Commerce and Economics, on 11th and 12th of January 2019.

5. Attended the UGC-Sponsored Seven-Day National Level Workshop “Research Methodology for Women Scholars” Organised by St. Joseph’s College of Commerce, SJCC Research Center, from 17th- 23rd September 2018.

6. Attended a one day Capacity Building Workshop on Skill Development Opportunities, organised by the Directorate of Higher Education, Government of Goa, In collaboration with Sector Skills Councils, National Skill Development Corporation(NSDC) on 20th April 2018, Multipurpose Hall, Ground Floor, Sanskruti Bhavan, Patto, Panaji, Goa

7. Attended a one day state level workshop on ‘Financial Crimes and Data Security’ organised by the Department of Information Technology of S.S. Dempo College of Commerce and Economics, Cujira, on 10th February 2018. Note that cases related to tourism industry visa, passport frauds and associated skills required to identify such crimes were discussed

8. Attended a two day national level workshop to develop technical research skills on “Structural Equation Modelling using AMOS and Smart PLS” Organised by the Department of management Goa University and Zantye College, Goa on 12th and 13th of January 2018.

9. Attended a one day national level workshop ‘Shaping young minds program’ Venue NIOS Goa, on 19th January 2017.

10. Attended a workshop on ‘Succeeding in Academia as a Researcher and Teacher’, The Department of Management Studies, Goa University, Goa, 23rd July 2016
11. Attended a six day short term course on Research Methods Academic Staff College, Goa Art and Culture, Goa,  21st to 26th April 2016

12. Attended a one day national level workshop ‘Shaping young minds program’ Venue NIOS Goa, on 8th September 2015.

13. Attended a one day state level workshop on ‘Enhancing quality in research and publication’ organised by Goa Commerce Association, on 30th April 2014
14. Attended a one day national level workshop ‘Shaping young minds program’ Venue NIOS Goa, on 4th October 2013.
Workshops organised: (5 To Date)
· Team Motivation and Stress Management

· Case Analysis

· Group Discussion

· Personal Interview
· Art of delegation
Guiding and Mentoring:
1. Mentored 4 students from the first batch of UGC NET Tourism, under the mentoring programme organised by DHE for July 2018 qualifying examination.

2. Guided a total of 28 students for M.A. (Tourism and Heritage Management) Dissertation.
3. Guided a total of 8 students of PGDBA- Event Management Dissertation.
4. Guided a total of 10 students for MTA Dissertation from Indira Gandhi National Open University (IGNOU), Goa Center

5. Mentored 3 students for a state level seminar and 3 students for an international seminar on tourism, from M.A. (Tourism and Heritage Management).
Awards: 
1.  Awarded the prestigious D.D. Kosambi Research Fellowship under Postdoctoral Scheme of Directorate of Art and Culture, Government of Goa for the year 2021-22. She is the first lady to be conferred this fellowship in Goa in the Post-Doctoral category. The topic of research is ‘Glimpses of Goan Culture through Village Tourism Clusters’.

2. Recipient of the National Level Smt. Kamal Sharma Awards of Academic Excellence'. Was one among the 71 awardees from the list of 1887 prospects selected for the award. This was awarded on the occasion of “Teachers Day" held in a blended mode on 5th September 2021, celebrating the teachers who have excelled in their vocation. The award ceremony was organised by Lexicon Group of Institutes, Pune.
3. Recipient of the National Level award – InSc Academic Excellence Award and InSc Research Excellence Award, 2020. an ISO 9000:2005 Institution certified by International Accurate Certification, Accredited by UASL.
4. Awarded the best paper in management track in RDA’s International conference in 2015, 2016 and 2018, and 2019.

Chapter Published in an International Book:

1. Chapter titled Talent Development in the Tourism Industry: A Deliberation on the Open Source Talent in Goa published in the book Evolving Paradigms in Tourism and Hospitality in Developing Countries: A Case Study of India, by Apple Academic Press, CRC, ISBN 9781771886307 - CAT# N11986, 2017
Chapter Published in a National Book:

1. Chapter titled ‘Application of Pareto Analysis in Micro, Small, Medium, and Large Tourism Enterprises to Solve the Decline in Customer Experience Issues’ published in 
Service Sectors in India-Issues, Challenges and Opportunities. 2019
Edited and published a National Level Book:

1. Edited a book titled ‘A Hand Book for Tourism Professionals on Ethical, Legal and Regulatory Aspects’ 2019 Edition by Himalaya Publishing House, Mumbai.
List of Papers Presented in International and National Conferences / Seminars: (19)

1. Attended and presented a paper titled ‘Destination Manger’s toolkit1.0’ at the International Conference on “Renaissance: Challenges & Prospects of New Normal of Life in Various Spheres Surviving the COVID-19 Pandemic Era” held from 6th to 7th August 2021, organized by School of Business & Management, CHRIST (Deemed to be University), Bannerghatta Road Campus, Bangalore, India.
2. Attended and presented a paper titled ‘Social innovations that contribute towards sustainable destination development’ at the International Conference on Transformation through Innovation and Sustainable Practices to Build Competitive Advantage’ conducted by CMS Business School, JAIN (Deemed-to-be University) on 13th and 14th of August 2020.
3. Attended and presented a paper titled ‘Reengineering Employee Performance through Talent Development’ at the 26th International Conference on Multidisciplinary Research and Global Innovation in Social Sciences, Management, Business, Education, Tourism, & Technology Organised by Research Development Association & Research Development Research Foundation, on 23rd-24th November 2019. The paper was also awarded the best paper in the management track.
4. Attended and paper a virtual paper titled ‘Do grafted tourism policies tick’ at the Fifth International Scientific Conference Knowledge Based Sustainable Economic Development ERAZ 2019, on 23rd May 2019 organised by Association of the economist and managers of the Balkans, Budapest Hungary. The abstract is published in the conference proceedings.
5. Attended and presented a paper titled 'The Role of Choice Architects as Change Agents and Influence of Nudge Factors in Open Source Talent Development Decision Making Process' at the Sixth International Conference on 'Preparing for the future: Learning and Teaching Management held on 29th and 30th December 2018 at Justice K S Hegde Institute of Management, ACBSP Accredited. Abstract published in conference proceedings.

6. Attended the conference and presented a paper titled ‘Talent Development: An Antecedent of Employee Performance at the1st India-Greater Mekong Sub-Region International Conference (1st GMSIC) 2018, organised by Fr. Agnel College, Pilar Goa and  FATER Academy of India between 15-17th November 2018.
7. Attended the conference and presented a paper titled “Talent Development Interventions- A case study of Goa Tourism Development Corporation”, at the 23rd International Conference on Multidisciplinary Research and Practice In the era of Digital Innovation and Academic Intelligence: A Futuristic Approach Organised by Research Development Association & Research Development Research Foundation, on 8th and 9th of September 2018.  The paper was also awarded the best paper in the management track.
8. Co-Authored and presented a paper titled “The role of destination management organisations (DMO’s) and Destination Management Companies (DMC’s) as intermediaries in influencing the destination image of International inbound tourist with special reference to Goa, in absentia at MOT, GOI Sponsored National Conference on “Destination Branding and Competitive Positioning” organised by School of Business Studies, Central University of Jammu on 6th – 8th September 2018.
9. Attended the international seminar and presented a paper ‘Influence of Talent Development Interventions on the Performance of Employees in the Micro, Small, Medium and Large Tourism Enterprises’, at the  International Seminar on "Emerging Trends in Management: Focus on Services, 2018" Organised by Dept. of Management Studies, Goa University, 23rd and 24th March 2018
10. Attended the international conference, and presented a paper on ‘Talent Development: A Focus on Talent Enhancement’ at RDA's 19th International Conference on Sustainable Growth, Innovation and Revolution in the New Millennium, on 6th and 7th November 2017, Crowne Plaza, Kochi and conference abstract published in ISBN: 978-81-920965-7-5 Awarded Best Paper in Management Track
11. Attended an international conference and presented a paper on ‘Exploring the force field factors of tourism talent development’ at the International Conference on Advances in Tourism, Hospitality & Aviation: Global viz- a- viz Indian Perspective: Vision 2020, on 2nd and 3rd of September 2016, organised by Amity University, Noida and abstract published in conference proceedings.

12. Attended an international conference and co-authored a paper on Moment of Truth: Influence of Employee Satisfaction in the Hospitality Industry on Positive customer Experience in Goa, Emergence of India as a Global Power: Challenges and Opportunities, Conference sub-theme The new growth engines for Indian economy: Ventures in Tourism and Heritage Management, on 1st and 2nd March 2016, organised by S.S. Dempo College at Clube de Gaspar Dias, conference proceedings published in ISSN: 2277-3304

13. Attended an international conference and presented a paper titled ‘Talent Development a Precursor to the concept of Talent Management in Goa’s Tourism Industry, at the International conference on Contemporary Issues and Innovations in Global Business, Mgmt, Economics, Tourism and ICT on 26th-27th  November 2016,  at International Center Goa, by RDA. Conference proceedings published in ISBN: 978-81-920965-5-1 – Awarded Best Paper in Management Track

14. Attended a two day International Conference titled ‘South Asian IATA Training Conference’ organised by IATA, Canada, Montreal, in February 2015 at J.W. Marriott’s, Goa.

15. Attended and presented a paper titled ‘An Eco Tourism Case Study on Jungle Village “Jungle Book” at the two day International conference on Tourism, Leisure and Hospitality In a global economy, Christ University, Bengaluru on 24th and 25th  February 2015 published in conference proceedings with ISBN :2320- 5902

16. Attended and presented a paper titled ‘Sustainable Tourism Paradigm: An Empirical Study on Tour Guides in Goa’ at the International conference on Tourism, Leisure and Hospitality In a global economy, Christ University, Bengaluru on 24th and 25th  February 2015 published in conference proceedings with ISBN :2231- 6043
17. Attended and presented a paper titled ‘A shift from Work-Life Balance to Work-Life Choices: A Study on Tourism Professionals’ International Seminar on Tourism, Leisure and Hospitality In a global economy , Christ University, Bengaluru on 24th and 25th  February 2015 published in conference proceedings with ISBN :0975- 3281 Doi: 10.12727

18. Attended a two day international conference and presented a paper titled ‘Influence of Innovative Pedagogies and Evaluation Techniques on Post Graduate Students of S.S. Dempo College, Goa’ International Conference on Innovative Pedagogies in Higher Education, organised by JKISM, NITTE, Karkala, on 29th-30th December 2014, abstract published in conference proceedings

19. Attended a two day national seminar and presented a paper titled ‘Case Studies on Legal and Ethical Aspects of the Travel and Tourism Industry’, National Seminar on Tourism and Hospitality Management, Christ University, Bengaluru on 18th -19th February 2014, abstract published in conference proceedings.

Papers Published in International and National Double Blind Peer Reviewed Referred Journals:

Note: Four papers are currently under review of international journals related to tourism, hospitality and management under Sage Publications. ( 10 Published + 1 Prepreint)

1. Pre-print – Accepted by Journal of Tourism (UGC Care Group I)  for publication in June, 2022 ASSESSING THE RELATIONSHIP BETWEEN ADVENTURE, WELLNESS, AND ECO-TOURISM THROUGH THEMATIC ANALYSIS
2. P. Radha, S. M. Devi and C. P. Smith-Dias, "An Intelligent Classification of E-Enterprises Development," 2021 7th International Conference on Advanced Computing and Communication Systems (ICACCS), 2021, pp. 1802-1807, doi: 10.1109/ICACCS51430.2021.9441854.

3. 'Memorable tourism experience design an effective destination marketing tool' is published in Scopus Indexed and ABDC-B Journal Anatolia, Turkey and published by Taylor and Francis UK in September 2019

4. Published a paper titled ‘Talent Development A Focus on Talent Enhancement, in RDA’s, Journal of Management Outlook, Volume 6, No. 2 ISSN: 2231 -1769, 2017
5. Published a paper titled ‘Talent Development a Precursor to the concept of Talent Management in Goa’s Tourism Industry’, in RDA’s Journal of Management Outlook, Vol 5, No. 2, a journal-article with ISSN: 2231 – 1769, 2015
6. Published a paper titled ‘A shift from Work-Life Balance to Work-Life Choices: A Study on Tourism Professionals in Goa’, in Christ University’s, ATNA, published on 1st January 2015, DOI: 10.12727/ajts.13.4. 
7. Published a paper titled ‘Emerging Trends in the Talent Economy: A special emphasis on Talent Development and Talent Management’, in S.S. Dempo College, Anushandhan, Vol 6, Iss 1, Jan 2015 a journal-article with ISSN: 2320-5902

8. Published a paper titled ‘Influence of Innovative Pedagogies and Evaluation Techniques on Post Graduate Students of S.S. Dempo College, Goa’. Management Review NITTE, Issue 2, Vol 8, 18th December 2014, journal article with ISSN: 2395-1907

9. Published a paper titled ‘Acceptance of New Teaching Methodologies Among Institution Heads in Goa’. in S.S. Dempo College, Anushandhan, Vol 5, Iss 2, Jul 2014, journal-article with ISSN: 2320-5902

10. Published a paper titled ‘Public Private Partnership in Tourism – An Opportunity for Goa’, in S.S. Dempo College, Anushandhan, Vol4, Iss 1, Jan 2014, journal-article with ISSN: 2320-5902
11. Published a paper titled ‘Organisational Development Interventions – Measuring Transactional Styles and Multiple Intelligences’, in IASMS Journal of Business Spectrum Bangalore, Vol 1, No.6, Dec 2013, Journal articles in ISSN 0974-8016
Abstract in Conference Proceedings:

1. Talent Development: An Antecedent of Employee Performance an abstract in the Proceedings of the 1st India-Greater Mekong Sub-Region International Conference (1st GMSIC) 2018, with ISBN No.978-93-87862-13-5 with Vol. No. 1 and year of publication November 2018 originally published by FATER Academy of India


	Articles Published in News Papers:

Title

News Paper

Section

Date

Gleanings from a well-managed tourism destination

The Goan Everyday
Think
2020
Economic revival after a disaster
The Goan Everyday
Think
2020
Woe to you poor blue flag

https://www.heraldgoa.in/Edit/People-Edit/Woe-to-you-Poor-Blue-Flag/148918.html
Herald
Peoples Edit
2019
Nano technology and tourism

https://www.heraldgoa.in/Edit/Other-Voices/Nano-Technology-and-Tourism/96650
Herald
Other voices
11 Dec 2015
The Brand New IATA Course Kit
https://www.navhindtimes.in/the-brand-new-iata-foundation-in-travel-and-tourism-course-kit/
NT

Kuriocity

2015
Eco-Kshatriya and innovative approach to Solid Waste Management
http://www.navhindtimes.in/eco-kshatriya-innovative-approach-solid-waste-management/
Navhind Times

Kuriocity

10 Oct 2014

Contribution of Heritage in Tourism Growth

Herald, Goa

Other Voices

24 Aug 2014

Leakages and Multiplier Effects in Tourism

Herald, Goa

Opinion

27 Nov 2013

Tackling Trash

Herald, Goa

Letters to Ed.

July 2013

Live Projects:

Title

Year

Gantt Chart and Pareto Analysis for Tourism Enterprises in Goa
2018
Restoration of paper documents
2015
Pareto and Quality Analysis for tourism enterprises
2014
Customer Satisfaction Evaluation of Company Secretary Conference

2013

Seminar / Symposium Attended:

Title

Date

A talk on social justice and equations
2015
A talk on convergence of Economics and Ecology at Goa University
9 Mar 2014
A Symposium on “Is goa a tourist destination?”, Clube de Vasco Da’Gama

9 Jan 2014

CII Enhancing Tourism Culture Initiatives for Goa, Menezes Braganza

5 Nov 2013

16Aug2011 –

 30 Jun 2012
TATA Interactive Systems, Mumbai 

India

Front Line Manager – Instructional Designer

28 Nov 2005 –  

17 Jun 2011
SIEMENS Information Processing Pvt Ltd. (SIPS) / TRX Technologies India Pvt. Ltd.
Bangalore, India

Senior Training Specialist (Equivalent to Associate Manager)

Instructional Designing / E-learning Specialist /Project Management
10/2005–
11/2007
Christ College ( Deemed University)
Bangalore, India
Certified IATA Instructor – Foundation Course 

1/2004 – 
5/2005
Neha International – Thomas Cook Holidays PSA
Mangalore, India
Manager – PSA
1/2004 – 5/2005
Four Wings Institute  of Travel Management
Mangalore, India
CORPORATE EXPERIENCE


	Certified IATA Instructor – Foundation Course 


	

	5/2001 – 
5/2003
	Qatar Airways (GSA)
	       Abudhabi, UAE


	Travel Consultant


	1May, 2001 – 25 May 2003




	2/2000 – 
4/2001
	AlBadie Travel Agency Czech Airline (GSA)
	Abudhabi, UAE


	Travel Consultant (GSA) Dedicated Czech Airline 


	14February, 2000 - March 2001

Assistant to the Travel coordinator




	EDUCATION
Ph.D 2020 Bharathiar University, Coimbatore, India
Management – Specialisation Human Resource Management
M.Phil 2016   Bharathiar University, Coimbatore, India

Management,  Percentage -62.66% 

UGC NET 2012, Delhi, India

Certified for Human Resource Management 


	MBA 2011 – Human Resources Management, Pondicherry University, Pondicherry, India

Percentage  - 64% First Class



	B.Com 2001, Madurai Kamaraj University, Madurai, India

Percentage – 54 %



	Pre – University College 1995, St. Agnes Girls College, Mangalore, India

Subjects – Physics, Chemistry, Math, Biology 

Percentage Scored – 72%



	SSLC 1993, St. Mary’s Girls High School, Mangalore, India

Percentage Scored in Board Exams  - 82% (Distinction)
PROFESSIONAL CERTIFICATIONS

	11/2019
	IATA ITDI
	Montreal, Canada

	Certified Instructor under ISW Webinar Series organised in 2019


	11/2007
	IATA/UFTAA
	Montreal, Canada

	IATA/UFTAA Consultant Certification for Authorised Training Centre Instructor


	11/2005
	IATA/UFTAA 
	Montreal, Canada

	IATA/UFTAA Foundation Certification for Authorised Training Centre Instructor

	

	

	11/1999
	International Air Transport Association Standard Diploma
	Montreal, Canada

	Diploma in Standard International Air Transport Association /Universal Federation of Travel Agents Association (IATA/UFTAA) Montreal, Canada



	11/2000
	International Air Transport Association Advanced Diploma
	Montreal, Canada

	Real time update on fare calculation methods, PUC and NUC
Travel Geography, Travel Agency Management, IATA rules and its applications, Ability to refer to TIM, OAG, APT, PAT, PT for travel solutions, Knowledge of Reissue, Rerouting procedures, Knowledge of Editing travel brochures, Negotiation on travel packages



	Skill Level
	Last Used
	Experience


	
	Galileo 
	Expert
	Currently Used
	20 Years


	
	Power Point - Team Motivation Techniques
	Expert
	Currently Used
	20 Years


	
	Sabre 
	Expert
	Currently Used
	20 Years


	
	World Span 
	Expert
	Currently Used
	20 Years


	
	Amadeus
	Expert
	Currently Used
	20 Years

	
	Audacity
	Basic
	Currently Used 
	15 Years

	
	Articulate
	Basic
	Currently Used 
	15 Years

	
	Captivate
	Basic
	Currently Used
	15 Years


	ADDITIONAL INFORMATION
	Distinction in the Ticketing and reservation course and a competency certificate in the Core Course from Galileo Emirates.

Attended seminars held by various airlines launching their new tour product or destination and were involved in motivating staff with incentive programs that would enable to increase their productivity.
Received the prestigious Presidential Guides Award in 1993

Best Employee Award – 5 Months at SIPS (SIEMENS).



	OTHER

INFORMATION
	Gender

Marital Status
	Female
Married


	
	Religion
	Roman Catholic (Christian)

	
	Nationality
	Indian


	
	Date Of Birth
	5/1/1977
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