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        ABSTRACT
            Since the epidemic, the future of HR has radically changed. With the emergence of generative AI, remote working, AR/VR, metaverse, and other technologies, the HR profession will radically change into a crucial component of the workplace. The change in HR workings will also have an impact on the future of work itself. To adapt to the times, the HR function is undergoing metamorphosis. HRM professionals have their work cut out for them, from the requirement to regularly update rules and procedures to the difficulty of managing a remote workforce. These issues may be properly and efficiently handled with the right approaches and solutions, allowing businesses to continue to operate profitably and productively. Therefore In this Paper,  we'll examine the emerging trends that will be faced by HRM Professionals, and suggest solutions.   
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1.1 INTRODUCTION

In the past ten years, the world has undergone a substantial transformation, and this trend is expected to continue. Finding ways to react fast to client wants, rapidly evolving technology, and rivals is one of the main problems of managing people in a dynamic corporate environment. The way we work is evolving, and HRM is no exception. Keeping up with the most recent technological developments and implementing new tools and methods to improve the human resource management system provides a challenge for HR professionals. Investing in automation and technology is one method for overcoming this obstacle. The digital transformation of HR activities including onboarding, payroll, benefits administration, and performance management should be funded by HR teams. In order to improve HR operations, HR professionals should also keep up with new technologies like AI and machine learning.
               By 2030, the Baby Boomer generation will all be 65 or older. As the majority of them depart their jobs, the younger Generation Z (those born in 1997 or later) will take their place. Boomers entered the workforce at a time when hierarchical cultures prevailed and doing a task was the only requirement of a job. Members of Generation Z, on the other hand, are asking with their employers to share their values and take a stand on issues like the environment and diversity, equity, and inclusion. Companies have responded by taking on activist roles, but doing so can be difficult, especially when tackling contentious subjects. A frightening reminder of how challenging it is to foresee the future and make proper precautions was provided by the coronavirus pandemic.  .
                      Although automation and technology cannot solve every issue, they can be useful in many circumstances. While technology is required to optimize and automate corporate processes in order to increase customer satisfaction, automation is a huge aid to businesses in managing repetitive activities. It can also be utilized to replace tasks that call for human participation.
               Any organization's Human Resource Department is crucial and continually changes to keep up with the times. It is essential to determine any organization's success. HR departments must be flexible and innovative to stay on top of the most recent trends as the business climate and expectations of both employees and employers continue to change. The challenges of HRMS have been more complicated as a end result of the advancement of new technologies, shifting workplace dynamics, and a constantly changing worldwide market. Unfortunately, this can bring up a number of new problems that can be difficult to handle.
   
                             Businesses discovered during the epidemic that many employees, especially knowledge workers, could work from home and still be productive. Employees concurred with this arrangement, and more than half of all American workers (48%) intend to work remotely for their next position, according to a survey done by SHRM in April.  A remote workforce and corresponding digitization require work from home (WFH) and work from anyplace (WFA), two developing industrial trends. Future HR professionals will need to become tech-savvy in cybersecurity and AI. Gaining corporate advancement requires retraining in HR. Bias detection, cultural specialists, and human technology specialists are examples of human resource positions.
1.2 OBJECTIVES
1. To Analyze the Emerging Trends in HRM. 
2. To suggest  solutions to properly and efficiently handle  with  the right approaches and solutions, allowing businesses to continue to operate profitably and productively.  

1.3 LITERATURE REVIEW

1. Aditya Birla Group, former senior HR leader and HR 40 under 40: "I believe that HR is evolving swiftly. As technology and laws develop, generalist positions as we currently know them will disappear, and internal HR teams will specialise further in four important areas: employer brand and culture, digital and analytics, learning and transformation, and reporting and compliance.




2. Ruchika Bhatnagar (Head of HR, Swisscom Netherlands): "HR is an increasingly important function for coaching and leadership roles, as well as remote management, to minimise employee burnout. Maintaining work culture and onboarding across numerous sites are some current issues. We are working with Agile HR coaches to help agile working practises keep pace with industry trends.
3. According to Deloitte, 22% of high-performing HR organisations either have chatbots already integrated into their processes or have plans to do so. Chatbots can automate a variety of manual tasks, such as responding to frequently requested questions about company policy. They aid in preserving employee contentment with their user-friendly interfaces and amusing virtual movements.
4. According to a recent Forbes article, the transition from traditional physical work environments to virtual and hybrid ones has increased the need for DEI. The following indications can be used by businesses to increase DEI: metrics for hiring, recruiter metrics, metrics for onboarding, metrics for daily tasks, metrics for pay, promotion, and retention.
5. Diane Gherson 2023, Uncertainty, and lots of it, seems to be the only thing that is guaranteed about the 2020s. The probable effects of the economic downturn and anticipated recession on the job of HR are the most recurrent themes in the suggestions made by authors to the 2023 trends. For many executives, employees, and HR experts, this will be their first encounter with a recession, as several contributors noted. Will businesses and executives adopt pre-Covid views on the power dynamics between employers and employees (i.e., where, when, and how work is completed) and adopt the customary cost-cutting strategy of layoffs? A new and riskier strategy will be needed because this slump is expected to strangely coincide with increased talent scarcity and competition.   


1.4 FUTURE OF HR 
AI 
One of the most popular present and future HR trends is the usage of generative AI. HR teams should get serious about learning the fundamentals of AI in order to keep up with the rest of the departments. Although many businesses have outlawed AI in the workplace, adoption of AI is unavoidable.  One of the larger themes that will affect how HR is shaped in the future is certainly this one.  HR will mostly benefit from AI despite worries that it will render humans obsolete.  Big data enhances the effectiveness and value of CHROs.
Chatbots 
HR chatbots are essential in HR divisions.  They may efficiently produce payslips and track attendance using conversational interfaces by organising and analysing data that is targeted at specific individuals. Another advantage that can be seen as a part of recent HRM innovations are chatbots. With their assistance, employers may now select suitable candidates for relevant tasks from the different talent pools available.
 Remote Working Techniques 
As remote working becomes increasingly common, the new HR will need to adapt to the diverse working environment. The use of remote gadgets will make training and development exercises much more individualised. To increase involvement and output, we'll use Slack and Microsoft Teams. Remote work and HR technology will coexist. Today, HR must spend a lot of money on inspiring remote workers. HR technology should be widely used throughout all stages of the employee life cycle to improve remote working.




Gig Economy
The gig economy focuses on freelancers or short-term contracts as opposed to long-term employment.  Within all international industries, this is taking off like wildfire. HR must thus evaluate its current practises in order to foster a more diverse and inclusive culture.    

People analytics
Global companies are well aware of the benefits of using data to review hiring practises, pinpoint skill gaps, and gauge worker demand and supply.  Predictive analytics is a top business priority for many companies. The HR division is no longer interested in learning "what happened and why it happened."  Delivering answers to questions like "what will happen?" is becoming a larger and larger part of HR's attention. In order to have a greater impact on the business and the customers, people analytics technology and consumer experience intelligence will be at the forefront.
Workforce Flexibility
Future workers won't merely use their home computers to access their HRMS. They will be given the choice to log in from any place. A revolution of facilities and infrastructure is set to take place, making it possible to discover solutions for a workforce that is continuously on the move. 





Hybrid Structure
When telecommuting became widespread, the workforce changed, requiring all organisations to disperse and move locations around the nation. Today, a company aiming to expand into foreign markets should start by creating a mixed work environment. Unavoidably, the hybrid culture generates new opportunities for growth and profitability. Growing into new markets has become easier and more cost-effective as a result of the emergence of hybrid culture in recent years. 
Rising Global Expansion
A first step towards integrating work into a global market is working remotely. It is now simpler than ever to start a business overseas because to the growth of technology and shifting times. In this post-pandemic era, governments are also assisting businesses by implementing strict restrictions.
 Augmenting  Hiring Procedures
Functions like resume screening identify individuals that suit particular candidate profiles, resulting in increased effectiveness and better work output. Use of tools like an application tracking system is currently one of the most recent innovations in HRM. An ATS streamlines the entire employment process, including job posting, onboarding, and other phases.  






Automation of everyday tasks
In order to prioritise high-value and productive operations, HR directors can automate routine tasks that were previously handled manually using AI-powered solutions. In today's technologically evolved environment, processes like personnel acquisition, onboarding, attendance monitoring, and others may now be handled by the technology. Appropriate protocols are set up to expedite all automation and avoid any errors.
DEI  
Diversity, equity, and inclusion are the most often used keywords in companies, and for good reason. Efforts to address issues in the workplace, such as bias, discrimination, harassment, and unfair compensation, include initiatives related to DEI. Businesses have yet another tool at their disposal to focus on DEI: ERGs. These networks "provide a place for women, veterans, LGBT employees, people of colour, people with disabilities, and working parents to engage with one another and ensure that their productivity is welcomed and supported at work," according to a study.
Each of these HRM trends is changing the workplace and hastening the growth of every company utilising them.
 
1.5 SUGGESTIONS AND RECOMMENDATIONS
1. Recognize the multiple generations in the workforce
 People from all generations are included in a diversified workforce. Employees from four generations work in many organizations. Human resources must in this case be aware of and comprehend the various employee attitudes. Additionally, automation at work will attract young workers who value flexibility in working hours and a work-life balance. Collaboration and criticism also give a lot of importance. Finally, in order to create effective work policies, CHROs will need to actively concentrate on a variety of working styles and career aspirations. 
 
2. Getting acquainted to the Gig economy
The growing gig economy will have a substantial impact on work patterns and benefit programmes. Flexible work arrangements are extremely well-liked by employees because of the improved working autonomy. Many people believe that independent contractors and freelancers will grow increasingly common. HR professionals need to grasp this shift away from long-term employment in order to maintain effective practises and agile practises. 
3. Prioritize on data-driven HR
In human resources, a lot of data must always be handled. In order to execute HR analytics, HR needs that information. If they want to assure thorough understanding and improve projections, business executives must engage in these analytics for metrics like offer acceptance rates, attrition rates, revenue per employee, etc. It is simple to build thoughtful plans that will, for the most part, succeed using specialised HR analytics. Thanks to this technology, the HR department will be able to provide useful solutions based on real-time data analysis.   
4. Reskilling for Constant Performance
Undoubtedly, HR will need to develop new tactics for controlling performance levels. Businesses are switching to continuous performance management in greater numbers. This is mainly because employees need constant and trustworthy feedback. Another crucial component of performance evaluation will be the retraining of employees to adapt to changing job requirements. For professional development, a number of courses are accessible on LinkedIn, Coursera, and Udemy and can be instantaneously accredited. Such tools allow for skill improvement and performance improvement in addition to promoting professional advancement. 



1.6 CONCLUSION
Both today and in the future, new and diverse HR job duties will be required. Specialists in disciplines like data analysis, benefit generation, remote work development, strategy design, etc., will be in demand.  By 2025, technology and people analytics will allow the HR industry to get closer to thought leadership. An emphasis on regular performance assessments and the purposeful hiring of a diverse staff will shape best practises. The role of human resources in critical corporate decisions will only continue to increase. A lot of emphasis is placed on the use of data and artificial intelligence, including chatbots, to improve everyday HR productivity.  putting a focus on the full employee experience. It is concluded  that HR professionals need to adapt to cutting-edge technological advancements. 
                                        The study's findings suggest that HR professionals must familiarise themselves with cutting-edge developments in technology and HR, such as data analytics and specialised software, prepare for the changing working practises and communication styles of a new, diverse workforce, place a strong emphasis on creating modern benefits like parental leave and financial wellbeing, and maintain up-to-date knowledge of changes in economic and compliance conditions to ensure effective compensation. 
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