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Abstract

A country like India where small and marginal farmers occupies nearly eighty percent of total number of farmers needs a mixed economic approach to solve diverse issues related agriculture.  And, pluralistic extension system aims to promote the advancement of mixed economies i.e., combines aspects of both capitalism and socialism whereby public and private sectors cooperate more closely. The pluralistic extension system convinced us overtime that high rates of adoption of improved agricultural technologies occur when government organizations, NGOs, and private organizations form partnerships in extending extension advisory services to the farmers. A pluralistic extension pattern demands that programmes be jointly planned, implemented and evaluated by all service providers, in active collaboration with farmers. The role of the government becomes crucial in a pluralistic extension situation in terms of national policy direction, coordination and quality control to safeguard the interests of farming communities. So, the new extension regime recognises the need for Multi-agency collaboration to combine strengths. Thereby promoting both Public and non-public (private sector, NGOs, FIG/CIG/POs, PPP Models) actors in Extension work to enhance the delivery system in agricultural extension to all type of farmers.

1. Introduction

Indian agriculture system is very large and diversified, consisting of different agro-ecological zones, along with existence of different categories of farmers like small and marginal farmers. This diverse form seeks various solution and very difficult task to provide service through a single agricultural extension system. And, there is co-existence of multiple service providers both from the public and private sector. So, there is a need of perfect blend of advisory service providers to solve multi-facet problem of Indian farmers’ i.e., pluralistic extension service. 

1.1 Concept of Pluralistic Extension Service

Pluralism in agricultural extension - the existence of variety of agencies, service providers, models and institutional arrangements (public, private, community based, NGOs etc.) catering to the information, advisory and support service needs of farmers is a reality in Indian context. (Sajesh, et al., 2018)
1.2 Characteristics of Pluralistic extension

I. Co-existence of multiple, public, private and mixed extension systems and approaches.

II. It fosters a range of partnership and utilizes both public and private institutionalized resources.

III. Diverse funding streams and multiple sources of information.

IV. Multiple extension approaches.

1.3 
Principles of Pluralistic extension
I. Deconcentration: The public sector has an important but differentiated role at the local, meso (provincial, regional), and national levels, particularly in providing coordination, technical backstopping, and knowledge management. The public sector should facilitate learning and scaling up, as well as ensure quality assurance and oversight. Advisory service systems supported by public funds are increasingly planned, financed, implemented, and coordinated at the district level. The meso level coordinates and implements crosscutting services (mostly on contracts), such as seed services, environmental management services, food security services, and other services that extend beyond district boundaries. The public sector at the national level plays a supportive and backstopping role for all service providers and provides the enabling environment—conducive policies, strategies, and regulations.

II. Decentralization: As local governments are empowered to run their own affairs, It is becoming common for district governments and administrations to operate a budget obtained from the treasury and allocated on the basis of an integrated district development plan. Agricultural planning priority is shifting from sector wide agricultural planning to higher-quality district agricultural development plans.
III. A system for providing multiple services: Extension managers and partners recognize that the quality of service provision can be improved through performance based contracts and that the choice of provider must be based on the comparative advantages of the public sector, private sector, and civil society. The best mix of services can be identified for every situation, depending on the demand for and availability of services.

IV. Farmer empowerment: Farmer organizations represent the voice of their clients, but they are also partners in extension when it comes to planning, allocating resources, M&E, and providing services. Empowerment is twofold, consisting of economic empowerment as well as involvement in decision making. As farmers’ economic empowerment in value chains and local economic development grows, farmers gain a more forceful role in setting priorities, planning, and providing services. In pluralistic systems, downward accountability and user involvement make quality control possible only at the local level. Downward accountability of service providers to farmers becomes more important for quality control than upward accountability to financers.

V.     Outsourcing services: Local governments (districts, communes, and so forth) are contracting-in the services directly demanded by farmers in district agricultural development plans, based on the comparative and competitive advantages of the various service providers. This trend should improve synergy and complementarity in service provision.

VI.     Partnerships: Example of partnerships and linkages between agricultural advisory services and other actors in the innovation system and services include partnerships between advisory service providers and agricultural research agencies, agricultural chambers of commerce, microfinance organizations, and agro-processing services.

VII. Extension approaches. A major challenge is to continue shifting extension from a top-down approach offering blanket, production-oriented recommendations toward a more interactive learning approach. The interactive approach provides room to differentiate among categories of clients, messages, and approaches. Extension officers play more of a facilitating role; based on their technical expertise, they stimulate learning among farmers (as in FFSs) and with other actors, particularly market actors. District extension systems need to be supported by provincial and national services and knowledge centres in case demand for knowledge services extends beyond the district level, as this is part of the new extension.

                                            (Source: https://siteresources.worldbank.org/INTARD/Resources)

1.3 Strengths of Pluralistic Agricultural Extension System

I. Address the needs of different hierarchical stakeholders (small, marginal and big farmers).

II. Effective utilization of resources.

III. Combined influence on TOT.

IV. Widespread extension services as per the need of clients may attain.

V. Collaboration and partnerships also encourage speedy disbursed of technology and the input linkages.

VI. Effective utilization of ICTs and its innovations.
VII. Create competitive environment in providing services to farmers.

1.5 
Coordination of Pluralistic Extension Systems- Pluralism and institutional linkages

Pluralism is central to the reform proposals reviewed in this course. It seeks to ensure cooperation and collaboration between the public and private sectors. Civil society organizations are a part of this private sector and pluralistic scenario, and therefore form an important player in the determination of what is “good” in the public (community- and farm-level) interest.

There are multiple systems within the public sector, and often multiple providers of extension services outside the public sector, that are carried out by the private sector.  In short, extension functions are carried out by diverse private enterprises: 

I. for profit organizations (like, domestic enterprises, large farm estates, domestic firms and cooperatives, multi-national enterprises and their subsidiaries); 

II. membership associations (e.g. farmer’s associations, farmer producer companies) and 

III. non-profit organizations 

Domestic and multi-national firms, despite certain differences, share a common market orientation: they all seek to make a profit by selling goods and services. Membership associations share an interest in profit making, but are not set up for that purpose and NGOs, in general, are non-profit.

Different providers will tend to emphasize different functions—whether information (technology) transfer, education by way of farm-management training, or problem solving through on-farm and office consultation. This complexity of provision and purpose is, in large part, what makes discussion of agricultural extension difficult and sometimes confusing or seemingly contradictory. In fact,

I. One cannot make informed decisions about extension systems without understanding the pluralism of extension providers, purposes, etc; 

II. The public sector has an important role to play, not only in developing a public sector extension service or set of services, but in coordinating and cooperating with the agricultural extension “pluri-system;” and

III. There are different roles and responsibilities than have been traditionally associated with the public sector. 

These might be expanded, at least in certain cases, to include: direct role, attending targeted clientele; coordinating role; preferred information role (final reference, arbitrator role); accountability/regulation role; and perhaps still other roles.  

Pluralism is a basic principle which presumes coordination and sometimes partnerships with farmer organizations and private venture companies. In a pluralistic extension arrangement, government will need to organize national and regional platforms and workshops to discuss and determine with major stakeholders the value and importance of extension, and how best to organize the varied extension activities in a systematic fashion, recognizing the various providers of such services–e.g. public and private companies, private farmer associations, non-governmental organizations and (possibly) community-based associations. 

2. Status of Pluralistic Extension System
2.1 Worldwide Status:  Here, some examples of pluralistic extension service system in world-wide is given below:
I. KENYA-Mobile telephony for delivery of animal health services
FARM-Africa, an NGO working in Kenya in conjunction with the Kenyan Government and other stakeholders, has developed a decentralised animal health care system as part of their Kenya Dairy Goat and Capacity Building Project (KDGCBP) to link key participants in the system, the project approached the Safaricom Corporation, the corporate social responsibility arm of the mobile phone company Safaricom. The KDGCBP system works with a community animal health worker, who purchases a veterinary drug kit and mobile phone at a subsidised price. Animal health assistants and vets working with the project also receive mobile phones. Community phones are also installed in the project at vet shops, which have solar panels and batteries where there is no electricity. The owner of the community phone is responsible for repairs and can make a profit by charging for its use; a way for private vets to diversify their income. The phone system allows the animal health care workers to update one another, share information, and conduct referrals. This system has reduced transactions costs and increased the efficiency of animal health care in the area.

II. Experience of Malawi Pluralistic extension system
Malawi is one of the world’s least-developed and largely agriculture-based country. With a rapid growing rural population and unemployment as the major issue Malawian government depends heavily on outside aid to meet development needs. Farmers of Malawi experience that Pluralistic extension system presented a rich and complex picture and cannot be described as completely demand driven or responsive. Although it has been reported many interventions taken so far of demand driven extension system, but most of the actors end up dictator role on what they offer rather supporting the farmer’s need. The disadvantaged group of farmers remain untouched out of the benefits of demand driven extension system due poor coordination of actors operate independently. Continuity of interventions is affected due to inability of actors to empower farmers to take ownership from the onset of activities. Again studies of Chowa, et al. (2013) recommend that these independent actors can adapt approach to engage farmers in discussion of their needs and work collaboratively while strengthening the extension value chain. And at the public system level, institutions can act as a coordinator to play more dynamic role in brokering interaction between providers and farmers to ensure coverage and responsiveness. 
III. Diverse Information system in Bangladesh need pluralistic extension system
At present farmers in Bangladesh mostly get information from public, private and NGO sectors. Farmers’ access to information from formal sources like public and NGO service was still very limited, especially for women and small farmers. Government extension service had countrywide coverage and a sized skilled workforce to provide extension service to all categories of farmers, unfortunately public extension service seemed to be more concentrated on large farmers rather than small farmers. NGOs could be credited for creating space for small and women farmer, but their institutional capacity for handling sophisticated extension service was very limited imply confined in few locations and lesser client coverage. Private extension service was suffering severely from skilled manpower shortage and often criticized for high concentration in maximizing profit. Although, their service suffers from low efficiency, but this service was effective and sustainable in terms of financial capacity. The above criticism of present extension system exit in Bangladesh from Rashid and Qijie (2016) study also indicated that this country was in a favourable position to endow a pluralistic extension system to solve many shortcomings of present agricultural extension service to increase client access, geographical coverage and efficiency. 

2.2 Models of pluralistic extension in Indian context

I. Agricultural Technology Management Agency (ATMA) system- 
The extension model introduced by ATMA contained some of the key extension reforms being advocated by the World Bank, including the decentralization at the district, block and village levels, bottom-up participation of male and female farmers, diversification instead of mono focus on high-value crop, livestock and other products and pluralism involving both public and non-public institutions (Singh, et al., 2009). 
ATMA is an autonomous institution set up at district level during 1998 (pilot basis in 28 districts across 7 states) to ensure delivery of extension services to farmers and by 2007 the government had expanded nearly all districts across the country. ATMA constitutes a Governing Board, the apex body of ATMA provides overall policy direction and a Management Committee, the executive body looking after implementation of the scheme. ATMA, it will continue to be the district level nodal agency responsible for overall management of agriculture extension system within the district, including preparation of Strategic Research and Extension Plan (SREP). (ATMA GUIDELINES, 2018 under Krishonnati Yojana)
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Fig: Organizational Structure of ATMA

II. Krishi Vigyan Kendra (KVK) system- 
During 1974, first Krishi Vigyan Kendra (KVK) was established at Puducherry. From the latest update, there are 668 KVKs, out of which 458 are under Central Agricultural University (CAU) and State Agricultural Universities (SAU), 55 under ICAR Institutes, 35 under State Governments, 100 under NGOs, and remaining 17 under other educational institutions.The KVKs need to follow guidelines of ICAR (Indian Councils of Agricultural Research) and this scheme is 100% financed by Govt. of India and consider as an integral part of the National Agricultural Research System (NARS), aims at assessment of location specific technology modules in agriculture and allied enterprises, through technology assessment, refinement and demonstrations. KVKs have been functioning as Knowledge and Resource Centre of agricultural technology supporting initiatives of public, private and voluntary sector for improving the agricultural economy of the district and are linking the NARS with extension system and farmers.
KVK system need to follow well defined mandates for Technology Assessment and Demonstration as well as its Application and Capacity Development, these are as follows:
1.  On-farm testing: to assess the location specificity of agricultural technologies under various farming systems.

2.  Frontline demonstrations: to establish production potential of technologies on the farmers’ fields.

3.  Capacity development of farmers and extension personnel: to update their knowledge and skills on modern agricultural technologies.

Another two mandates recently added with the above core three mandates and these are;
4.  To work as Knowledge and Resource Centre of agricultural technologies for supporting initiatives of public, private and voluntary sector in improving the agricultural economy of the district.

5.  Provide farm advisories using ICT and other media means on varied subjects of interest to farmers

In addition, other essential activities KVK system need to perform as to produce quality technological products (seed, planting material, bio-agents, livestock) and make it available to farmers, organize frontline extension activities, identify and document selected farm innovations and converge with ongoing schemes and programs within the mandate of KVK.

IV. Extension work done by NGOs- Different activities done by the NGOs in India are mainly as follows;
· In agricultural sector the activities like distributing planting materials, cattle, poultry, providing agricultural machinery, introducing new agricultural practices like zero tillage, vermicomposting and free medical care of animals

· NGOs emphasize cooperative or associational development by providing various types of organizational support and education to farmer associations.

· NGOs help in poverty reduction of the rural people and improving the quality of the poor people.
· NGOs also work in the development of water resource management, environmental conservation and livelihood development.
· Examples of dedicated NGOs works as agricultural service providers: BharatiyaAgro-Industries Federation (BAIF), Professional Assistance for DevelopmentAction (PRADAN), Action for Food Production (AFPRO) etc.
V. Extension work done by Private Companies- Private companies play vital role in providing agricultural service to the farmers and these can be grouped as follows;
· Private companies distribute the input materials like seeds, fertilizer, insecticide, pesticides to the farmers.

· Helps in demonstrate their product in farmers field.

· Also facilitate the farmers in providing crop loan through banks.

· Examples of Private Companies providing rural advisory services: ITC’s e-choupal, Mahindra Shubhlabha company ltd., Coromandol fertilizer limited

VI. Extension work done by Farmer Producer Organisations

A farmer producer organisation is one type of PO where the members are farmers. Small Farmers’ Agribusiness Consortium (SFAC) is providing support for promotion of FPOs. PO is a generic name for an organization of producers of any produce, e.g., agricultural, non-farm products, artisan products, etc. (NABARD). The different activities done by the FPOs are as follows;
· Procurement of inputs.

· Disseminating market information, technology and innovations to the farmers.

· Facilitating finance for inputs.

· Quality control of the product.
· Remarkable Examples of successful FPOs in India: Jagannath Crop Producers Company Ltd. in Odisha; Chetna Organic Agriculture Produce Company (COAPCL), and Chetna Organic Farmers Association (COFA) in Telangana; Pashusamvardhan Producers Company Ltd. in Maharashtra; DhariKrushak Vikash Producer Company Ltd. in Gujarat, Rangsutra in Kerala.
3. Review on Pluralistic Extension System 
Pluralistic and demand driven extension significantly improves performance of communal farmers in terms of cropped area and yields in Gokwe South Ward 23, Zimbabwe as the income of farmers of that particular area has improved significantly. According to given data, the number of extension service providers operating in the area should be increased so that they conquer with the number of farmers in the area. This can also be increased by providing resources such as motorbikes, bicycles and other stationary for service provision. This also improves communication between farmers and other service providers, and this helps in addressing challenges faced by farmers well in time. Capacitating of extension agents in terms of knowledge gaps also improves and increases farm productivity (Muzenda, et al., 2018). 
Decentralization and pluralism in agricultural extension service encourages more contact and open communication to build respect and trust among the stakeholders, gives a level of flexibility to field staff to design their location-specific extension activities with farmers and effective coordination among various organizations. But, there is need for further studies and research to understand complexity of the system (Jadallah, et al., 2011). 
The studies of developing framework for analysing pluralistic agricultural advisory services define that agricultural extension or agricultural advisory services, as the entire set of organizations support people engaged in agricultural production and facilitate their efforts to solve problems; link to market and other players in the agricultural value chain and obtain information, skill and technologies to improve their livelihood (Birner, et. al., 2009).  
4. An analysis on Pluralistic Extension System in India
4.1 Challenges in Agricultural Extension
Axinn (1997) highlighted five major challenges to agricultural extension in the twenty-first century:

I. Control and accountability

If there is little accountability to farmers, neither government extension system (public extension) nor NGOs (private extension) are likely to be controlled by the farmers.

II. Sustainability

Another issue is ecological sustainability for humanity to survive in the coming generations. The implications of sustainability for agricultural extension both technical and economic dimensions and also political, cultural, social and other dimensions need to be considered.

III.  Role of women in farming and extension

Gender issue pervades all aspects of extension activity. There are implications for women farmer led extension for the timing, location and language of extension activities.

IV.  Participation

Strategies for achieving more participation through farmer-led approaches to extension are significant and should guide the future.

V. Greed and corruption- Greed and corruption if ignored can defeat the best extension strategies.
An analysis of Extension service provided by Public and Private Entity in India, by Birner and Anderson (2007);

Table: Options for providing and financing agricultural advisory services

	Provision of service
	Public Sector
(Various Levels of Decentralization Possible)
	Private Sector:
Farmers

(Individual)
	Private sector: Companies
	Third Sector:

NGOs
	Third Sector:

Farm-based Organizations (FBOs)

	Public Sector

(Various Levels of Decentralization Possible)
	1. Public sector extension

(Various degrees of

Decentralization)
	5.Fee for service extension provided by public sector
	9.Private companies contracting public sector extension agents
	11.NGOs contracting public sector extension agents
	15.FBOs contracting public sector extension agents

	Private sector: Companies
	2. Publicly financed contracts or subsidies to private sector extension providers
	6. Private extension agents, farmers pay fees
	10. Information provided with sale of inputs or purchase of outputs
	12. Extension agents from private company hired by NGOs
	16. FBOs contracting extension agents from company

	Third Sector:

NGOs
	3.Publicly financed contracts or financial support to NGOs providing extension
	7.Extension agents hired by NGOs, farmers pay fees
	
	13.Extension agents hired by NGO, service provided of charge
	

	Third Sector: FBOs
	4.Public financial support to supplied to extension provision by FBOs
	8.Extension agents hired by FBO, farmers pay fees
	
	14.NGO financing extension agents who are employed by FBOs
	17.Extension agents hired by FBO, service free to members


Source: Briner and Anderson (2007), adapted from Anderson and Feder (2004),Briner et al. (2006) and Rivera(1996)
Sajesh and Suresh (2016) identified some critical gaps and emerging challenges for agricultural extension in India, as follows;
Yield Gap and Access to Information: Dissemination of Agricultural information is the major activity of extension service providers, but it has been reported several times that there is substantial gaps between yields in research stations and actual yields in farmers’ fields of some principal crops (Agarwal, et al., 2008).

Inclusiveness and Extension:  landholding and access to information has a direct association as increase of landholding increase tendency to access information. But in India, Smallholders cultivate 44 per cent of operated land and small holdings constitute 85 per cent of all operational holdings and the vital contributor of India’s food security (Singh et al. 2002). From the studies it has been reported that smallholder farmers mostly seek information from local sources, such as progressive farmers (16%) and input dealers (12.6%), radio (12.4 %) and only 4.8 per cent of smallholders viewed the extension worker as a primary source of information, as compared to 9.8 per cent of medium farmers and 12.4 per cent of large farmers (Adhiguru et al., 2009). These observations have serious implications for organising the extension system in India, another dimension of extension support for the disadvantageous regions, crops, and sections of society. These include, among others, non-timber forest produce in tribal areas, dry land crops, and small ruminants (sheep and goat). In remote and disadvantaged areas, farmers are rarely contacted by extension agents and there is acute shortage of specialised and client-oriented extension providers to support livelihoods of such areas (Sulaiman, 2003).
The Challenge of Achieving Convergence: The scope of extension is increasingly becoming wider as farmers need not only information regarding best practices of production but for best postharvest management, marketing, storage,  and handling (Van den Ban, 1998; Sulaiman and Holt, 2002). An umbrella organization like ATMA comes forward to give direction to the issue with the local organization in convergence mode. The sustainability of such system can only be achieved with robust appropriate institutions at the ground level, especially after the withdrawal of the implementing agency.
Natural Resource Orientation in Agricultural Extension:  Natural resource management is another big concern of Indian agriculture as non-judicial use of inputs/fertilizer, water bodies create major issues like soil degradation, lower productivity, groundwater pollution, hidden drought, sudden floods etc. There is a need for providing awareness on nutrient applications based on soil fertility analysis and sustainable agricultural practices like organic farming, natural farming, soil and water conservation, rainwater harvesting, increased water use efficiency, and the conjunctive use of ground and surface water, etc.
Human and Financial Resources in India’s Extension: Till date there is acute shortage of trained extension personnel in India. And, India is the land of diversity along with its various issues related farming; we need sufficient number of dedicated extension workers from both public & private organization.  Private support needed as farmers require information on the entire food and agriculture value chain, starting from forecasts of weather conditions to market prices of the produce, but the public extension system largely concentrates on on-farm activities (Glendenning, et al. 2010).

4.2 Evolution of the Pluralistic Agricultural Extension Services in India
Based on pre-independence experiences of the early extension efforts, systematic, planned and country-wide extension system passed through various stages to meet the needs of farming community. Three distinct stages of innovations for the development of extension systems can be easily identified, which includes; community development, technological development and development with social justice. All of these initiatives brought the Green Revolution in India and has been successful in keeping pace with the rising food demand of a growing population. 
The changing economic scenario in India and the need for appropriate agricultural technologies and agro-management practices to respond to food and nutritional security, poverty alleviation, diversifying market demands, export opportunities and environmental concerns is posing new challenges to technology dissemination systems. Public extension by itself can no longer respond to the multifarious demands of farming systems. In this challenging scenario, the pluralistic agricultural extension system consider as a new field in extension.
4.3 Role of Government in Pluralistic Extension Systems
Table 2 -Interdependencies of government and pluralistic extension systems

	
	Function
	Rationale

	Government needs extension for:
	Public policy implementation
 
	To enhance the public good often requires the education and mobilization of rural people to change behaviour - an objective for which extension may be the best or only tool available to national governments.

	
	Information collection
	Information on agricultural conditions and rural populations can often be collected most easily and accurately by extension agents already active in the field and knowledgeable about the rural areas.

	
	Dealing with emerging concerns
	to tackle the emergency situations like natural disasters, pandemic etc. public extension always work in frontlines. 

	
	Responding to emergencies
	Only higher levels of government, with the concerted help of local government, can respond effectively to many emergencies, including natural and man-made disasters; and extension (or knowledge advisory) services are often the only widespread network of external—governmental or non-governmental—presence in rural areas

	Extension services need government for:
	Risk bearing and sharing
	Since government has the ability to bear the burden of risk more easily than individual agents do, government support may be essential in introducing new Knowledge Advisory System services, which include and promote the institutional capacity of private providers to assume some, if not all, of these services.

	
	Information provision
	Extension services are key users of information on producers, social conditions, production systems, markets and technologies for planning and implementing extension programs; government endorsement enhances the credibility and reliability of information. 

	
	Oversight and regulation
	Even when funding and delivery of extension services is left to the private sector, public sector oversight and regulation is important to protect the public. 
A regulatory function provides a minimum set of rules and regulations to define conditions under which extension activities can take place and to set some standards for service delivery.

	
	Quality control and enhancement
	Extension services rely on key support services, especially the education and training of extension agents and technical support from research and other sources of innovation. 
Government can bring important economics of scope and scale to extension support activities that other extension service provider’s lack. 

	
	System coordination
	The government’s convening authority enables it to bring different service providers together to exchange information, develop new partnerships and collaborative mechanisms and establish acceptable division of labor. 
This government coordination can improve overall efficiency and effectiveness of pluralistic extension services.

	
	Promoting reform
	Extension reform requires a policy vision and a national strategy for implementation, whether it involves decentralization, privatization, new contractual arrangements or user financing. 
Government must take the lead in defining new approaches and promoting changes in institutional capacity and interrelationships, in order to achieve problem-solving, demand-driven systems of knowledge formation.


Source: Rivera and Alex, 2004.  

Key ingredients of the success of Pluralistic Extension System
It is well understood from studies that a single service provider either public or private never sufficient to tackle multi-facet farming problems, so an inclusive service provider system focusing on particular demands/needs or categories of producers necessary to formulate. 
Inclusive service systems can be conceptualized at different levels – including farm, local and national level – or along a value chain to specify the availability and accessibility of complementary service providers in a pluralistic setting. Close collaboration, participation and downward accountability to end users are critical in both public and private extension system and requires the following aspects to include in such inclusive service system (Anonymous, FAO report, 2016): 

· Appreciation of the heterogeneity of farmers (men, women, and youth) and their organizations, taking into account their different service needs and demands. 

· Coordination of existing services and a thorough understanding of good practices and of current gaps in the overall landscape of service provision. 

· Understanding of how local government, service providers and others might be held accountable for the services they offer. 

· Accessibility and relevance both for those who can and for those who cannot pay for services, in particular the more marginalized and vulnerable farmers. 

· Consideration of incentives and disincentives for inclusion of farmer and producer organizations in the political institutions steering service provision.
6. Lessons learnt.
· Well coordination between public and private actors can formulate effective extension service & advisory framework.
· Grassroots organization should working as convergence mode which not only create better linkage and chance to develop disadvantageous section of rural society.
· Pluralism ensures advisory services for the needful farmers which include quality of public extension and efficiency of the private actors.
· It promotes proper allocation and utilisation of funds through the well defined actor of the pluralistic extension for the targeted client.
7. Conclusions and the Way Forward. 
It has been well established from the above discussion that pluralistic extension service could be a way to overcome challenges of single agricultural extension advisory end. As this pluralistic extension system accelerate a good coordination between public and private extension organisations and also lessen the communication gap between the extension worker and farmer, open up a better knowledge management opportunity as extension agents works in a composite environment for the betterment of farming community.
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