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Introduction to NLP 
Neuro Linguistic Programming (NLP) embodies both the art and science of excellence. It is considered an art because every individual brings their personality and style to their endeavors, which cannot be fully captured by words or techniques. On the hand it is also a science as it follows a process to uncover the patterns employed by exceptional individuals across various domains to achieve remarkable outcomes. This systematic approach, known as modeling allows one to explore and unleash their brilliance while simultaneously bringing out the best in themselves and others. NLP represents a skill set that enables us to manifest desired results, in our lives while promoting values for ourselves and those around us. It serves as an exploration of what distinguishes excellence from mediocrity.
Originally developed in the 1970s by Richard Bandler, linguist John Grinder and Gregory Bateson NLP encompasses a range of methods, techniques and systems for development. It relies on strategies, principles and beliefs concerning communication, perception and subjective experiences. At its core is the principle that an individual’s thoughts, gestures and words interact harmoniously to shape their perception of reality. By altering ones perspective through an array of techniques provided by NLP practitioners, like Robert Dilts. Who refers to this system as "the study of the structure of experience”. Individuals can transform their attitudes and actions positively.
According to the principles of NLP individuals can develop habits by amplifying behaviors and minimizing negative ones. By emulating the behaviors and beliefs of individuals (known as modeling) one can bring about changes. NLP also emphasizes that every person possesses the resources, for success within themselves.
NLP originated in the 1970s through a collaboration between John Grinder, who was a professor of linguistics at the University of California Santa Cruz and Richard Bandler a psychology student at the same university. Together they studied three therapists; Fritz Peris, a psychotherapist who developed Gestalt therapy; Virginia Satir, an exceptional family therapist renowned for her ability to resolve complex family relationships; and Milton Erickson, a world famous hypnotherapist. Despite their personalities Bandler and Grinder discovered that these therapists utilized similar underlying patterns in their work. They refined these patterns into a model that can enhance ones enjoyment of life. Their initial findings were published in four books between 1975 and 1977; "The Structure of Magic 1" and "2,”, as "Patterns 1" and "2," which focused on Ericksons hypnotherapy techniques.
The field of NLP has been experiencing growth over time. The term "Neuro”, in NLP emphasizes the idea that our behavior is rooted in our processes, including our senses of sight hearing, smell, taste, touch and feeling. These senses allow us to perceive the world around us and make sense of the information we receive. Our neurology not encompasses our thoughts. Also manifests in visible physiological responses to ideas and events. The "Linguistic" aspect highlights the role of language in organizing our thoughts and behaviors as facilitating communication with others. Lastly "Programming" refers to how we can use language to structure our ideas and actions for desired outcomes.
NLP focuses on understanding how humans subjectively experience things by examining how we organize and interpret what we see, hear and feel. It also delves into how we express these experiences through language and how our intentional or unintentional actions lead to results.
NLP finds applications, in domains; communication, facilitating change managing mental states effectively and personal development.
a. Communication;
NLP teaches us how to establish a connection, with others understand their perspectives and observe their behaviors to gauge their states. It also guides us on conversation techniques, goal setting and achieving desired outcomes.
b. Change;
NLP offers methods to transform limitations into valuable resources. Unlike change approaches that focus on problems NLP addresses the neuro linguistic structures underlying limitations for greater effectiveness. By working with these structures and how they manifest in our minds NLP enables lasting changes without identifying the issue.
c. Mental Management;
NLP provides insights, into the dynamics of our mind and emotions allowing us to gain control while still embracing spontaneity.
Mental management also encompasses aspects;
· The ability to learn quickly and efficiently.
· The ability to regulate and control ones emotions and thoughts.
· The capacity to gauge and align ones motivation according to the circumstances.
· Developing emotional flexibility enabling us to navigate situations, with ease.
· Viewing every experience as an opportunity for growth rather than failure.
· Cultivating a state of calm whenever needed.
· Conquering our fears.
d. Personal Development
NLP offers an approach to development encompassing all aspects of human functioning. It teaches us how to tap into resources within ourselves. We learn how to achieve professional goals feel comfortable, on a level overcome challenges of all kinds gain deeper self-awareness question ourselves constructively discover our core values and ultimately free ourselves from being consumed by it all.

Introduction to study 
The COVID 19 pandemic has had an impact, on the field of education both in India and worldwide. Educators have been faced with the challenge of delivering high quality teaching and learning experiences through offline methods. To address this Neuro linguistic Programming (NLP) has been utilized as an approach to enhance English language acquisition for ESL learners in India. This chapter aims to review existing literature on the use of NLP in blended learning activities pre and post well as present a qualitative study examining how NLP has influenced English language learners performance during this challenging period. The chapter will address the research questions;
1. What effects does NLP have on language learners performance amidst the COVID 19?
2. What challenges and limitations are associated with implementing NLP within the education system?
3. What implications and recommendations can be drawn for research, practice and policy?
Literature Review
NLP encompasses a range of techniques and principles that aim to enhance communication, learning and personal development by exploring the connection between processes, language usage and behavioral patterns, in individuals. Its application extends across domains including education, business, healthcare and sports.
In the field of education the application of NLP techniques can play a role, in helping learners overcome obstacles boost their motivation and achieve their objectives. There are two research papers that delve into the utilization of NLP in pedagogy within India. The first one is titled "Blended Learning Based Activities with the Acquisition of Neuro Programming (NLP) and English as Second Language (ESL); A Case Study" authored by Asiqur Rahaman and Pragyan Pattnaik (2022)1. The second paper is titled "Using the Tenets of Neuro Programming (NLP) in Alignment with Desuggestopedia to Assess the Effectiveness of Online Learning during Covid 19" by Pratap Kumar Das and Asiqur Rahaman (2021)2.
Rahaman and Pattnaiks case study focused on a group of students who participated in a course that incorporated blended learning activities infused with NLP techniques. Blended learning combines face to face instruction providing flexibility, convenience and personalized learning experiences. The outcomes revealed that students exposed to NLP based activities showcased improvement in aspects of their English language skills including grammar, vocabulary usage, pronunciation clarity and fluency. Additionally these activities also fostered increased motivation, confidence levels as a heightened interest, in learning English among the students.

Das and Rahamans study explored how NLP could be effectively employed during learning amid the challenging circumstances brought about by the COVID 19 
The research conducted in this study employed the principles of Natural Language Processing (NLP) in conjunction, with Desuggestopedia, a technique that incorporates music, relaxation techniques and positive suggestions to establish an optimal learning environment. The findings of the study indicated that NLP based techniques proved effective in enhancing students motivation levels engagement in the learning process and overall academic achievements. Additionally it was observed that these techniques also aided students in managing the stress and anxiety associated with the pandemic.

However both studies also acknowledged challenges and limitations pertaining to the implementation of NLP within the education system. These included a shortage of trained NLP practitioners, a necessity for customized approaches to cater to diverse student learning needs and limited access to technology for learning. Furthermore both studies recommended research to explore the impact of NLP on subjects as well as its long term effects, on students educational outcomes.
Regarding methodology this chapter adopted a research design employing structured interviews conducted with English language teachers who had utilized NLP in their teaching practices during the COVID 19 pandemic. The sample size consisted of ten teachers representing regions across India. Purposive sampling was used for selection. Thematic analysis was applied to analyze and report patterns within the collected data.

Discussion and Findings
The analysis of the data revealed that incorporating NLP techniques, in English language teaching during the COVID 19 pandemic had an influence on students language skills and motivation. According to the teachers, strategies like anchoring, reframing, building rapport and modeling helped students overcome their anxieties and fears when speaking English. Additionally the teachers noticed that NLP allowed them to personalize their teaching methods to accommodate learning needs such as learning styles, preferences and goals.
Despite these benefits the teachers also encountered challenges when implementing NLP in the education system. These included a scarcity of trained NLP practitioners the necessity for customized approaches and limited access to technology for learning. To address these issues effectively it was suggested that the government provide training programs for NLP practitioners while allocating funds towards developing customized NLP based teaching materials. Furthermore integrating NLP into the existing curriculum and assessment system was recommended to ensure its long term effectiveness.

Conclusion and Recommendations
Based on these findings it can be concluded that NLP holds promise in enhancing English language learners performance during times, like the COVID 19. However successfully integrating NLP into the education system requires overcoming challenges and limitations.
Hence it is suggested in this section that the government and educational institutions should offer training programs, for NLP professionals and allocate resources to create customized teaching materials based on NLP. Additionally further studies should investigate how NLP affects subjects and the lasting effects it has on students learning achievements. This chapter also proposes that NLP can be utilized as a means to improve the quality of education and promote a mindset of learning in India.
