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1. INTRODUCTION

Packaging regulatory compliance and quality assurance are both crucial elements of ensuring that products arrive safely and efficiently at the consumer, within the requirements of established legal and industry standards. The regulatory compliance is about following different regulations by different governmental and international bodies related to packaging materials and processes on the basis of safety, environmental and labeling requirements. These regulations include such rules as material safety, food and drug safety, recycling rules and product marking. In another scope, quality assurance (QA) in packaging is the systematic means of maintaining the highest standards, design, production and testing, of packaging. Packaging must be compliant, as well as satisfy functional, aesthetic, and durability requirements for protection of the product and consumer experience. QA contributes to this by ensuring that the packaging specifications (and actually the product inside them) is compliant at a regulatory level, as well as technically compliant with satisfying the functional, aesthetic, and durability requirements. Rigorous testing of material integrity, design consistency as well as performance under different conditions is necessary for any effective quality assurance processes. Regulatory compliance and quality assurance work together as noncompliance poses penalties or recalls and the poor quality of package packaging damage product integrity and consumer trust. Combined, each of these elements work collectively to help reduce risks, to deliver goods safely and help further a sustainable, responsible packaging industry.

2. REGULATORY COMPLIANCE
Packaging regulatory compliance means meeting legal requirements, regulations, and rules set up by local, state, federal and international organizations establishing practices for packaging items safely, in an environmentally responsible way, and correctly labeled. These rules are intended to protect consumers, the environment and guard against a lack of transparency in the marketplace. Packaging regulations can be fairly broad in what they cover, ranging from, for example, material safety (the limitations on the use of dangerous chemicals in packaging materials), to food safety guidelines (meeting FDA or EFSA food packaging requirements, for example), to labeling regulations (making sure that product information is accurate, truthful, and in accordance with applicable laws). Moreover, packaging must also be compliant with environmental standards such as recyclability, waste management and reduction of single use plastic. Failure to adhere to these rules can lead to fines, product recalls and destroying the companies’ reputation. Therefore, any business related to packaging needs to keep pace with changing regulations, making sure it's packaged using the processes that comply with the legal requirements and meet industry standards for safety and sustainability.


Some organizations keep compliance data—all data belonging or pertaining to the enterprise or included in the law, which can be used for the purpose of implementing or validating compliance—in a separate store for meeting reporting requirements. Compliance software is increasingly being implemented to help companies manage their compliance data more efficiently. This store may include calculations, data transfers, and audit trails.
3. QUALITY ASSURANCE
In fact, according to the dictionary, quality is 'the standard of something when compared with similar things, or the degree to which it has certain desired qualities or is free from defects.' Simply put, it’s a measure of how good product or service is vs other products or services available on the market. You can’t claim your product delivers high quality, without a benchmark to compare to, or without actually testing it to prove your claims after all. Otherwise, you have to take them on your word, which is not a point consumers will believe.
Despite this, if a product operates as it is supposed to and is usable then quality could still be applied. Yet, the quality is not just about function; it is also about design, reliability and durability, which all matter equally towards a product’s value. For example, let's say you have a pair of running shoes which look good, feel great, help you win a race, but then fall apart the day after. Can high quality be said about them? It really boils down to consumer expectations and what the market expects.
At this point, it’s useful to note that quality assurance isn’t required by law and is related to the standard of products being produced, whereas quality compliance is the act of meeting set regulatory requirements. So one is at the discretion of the manufacturer and the other is imposed on them
4. PHARMACEUTICAL PACKAGING
Pharmaceutical packaging (or drug packaging) is the packages and the packaging processes for pharmaceutical preparations. It involves all of the operations from production through drug distribution channels to the end consumer.
Pharmaceutical packaging is highly regulated but with some variation in the details, depending on the country of origin or the region. Several common factors can include: assurance of patient safety, assurance of the efficacy of the drug through the intended shelf life, uniformity of the drug through different production lots, thorough documentation of all materials and processes, control of possible migration of packaging components into the drug, control of degradation of the drug by oxygen, moisture, heat, light exposure etc., prevention of microbial contamination, sterility, etc. Packaging is often involved in dispensing, dosing, and use of the pharmaceutical product. Communication of proper use and cautionary labels are also regulated. Packaging is an integral part of pharmaceutical product. 
5. REGULATORY COMPLIANCE IN PACKAGING
Drug manufacturers and consumers face a paramount concern regarding pharmaceutical packaging. The principal object outlined by pharmaceutical packaging is to protect medicine from environmental factors such as heat, humidity, oxygen and contamination to maintain the effectiveness of the drug, patient safety and elongated shelf life. Since pharmaceuticals are very sensitive to the changing in environmental conditions and to contamination, suppliers need to conform to government regulation and guidelines on medicine packaging. Below are some of the key regulatory frameworks that pharmaceutical packaging suppliers must comply with:
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Figure No.: 01.  Regulatory frameworks for pharmaceutical packaging.
6. QUALITY ASSURANCE IN PACKAGING
6.1 What is Quality Assurance?
Quality assurance (QA) is a ‘systematic’ process ensuring that products or services or processes won’t deviate from accepted standards. The focus is on preventing defects, finding and removing issues, and improving overall quality from product or service inception to the role out stage. The main purpose of QA is to achieve consistent performance, customer satisfaction, and regulatory requirements compliance.
As per ISO 9000, Quality assurance is a part of quality management which focuses on providing confidence that quality requirements will be fulfilled. By practicing QA, manufacturers can keep from producing defects during the production and will make sure the customers receive no error in the products. In addition, companies could increase compliance with industry standards by watching what is going on in the processes, capturing feedback and leverage that to increase efficiency and effectiveness.
6.2 Key Aspects of Quality Assurance in Packaging
Topics included Material Selection and Quality Control.
Package materials are a critical part of ensuring that products are kept safe, and viable. Quality assurance includes a material selection process that selects materials appropriate for use, which meet regulatory standards, offer protection against environmental factors—moisture, light, and oxygen—and which satisfy the requirements that the product remains intact and complete. Test packaging materials rigorously to detect any flaws or defects which might otherwise affect the product’s quality.

Design and Functionality
Packaging design concerns more than aesthetics: it must protect the product and enable ease of use. Packaging QA ensures packaging designs conform to functional and safety requirements, e.g., sealing, tamper evident features, ease of handling. It also includes whether or not the packaging is user friendly, and beyond that, adds to the complete product experience.

If a company invests in developing innovative ideas, it also needs to take cognizance of regulatory standards. A company can only remain competitive and ensure sales with various sectors through compliance to regulatory standards.
In industries such as pharmaceuticals and food, packaging is especially governed by a number of national and international regulations. Packaging has to meet these requirements and quality assurance undertakes that labeling is appropriate and that packaging meets the expected standards for safety or its effect on the environment. Following these regulations keep business from legal issues and the safety of the consumers.

Testing and Inspection
The testing and inspection of packaging materials and process goes on in order to maintain quality standards. These include visual inspection from various QA stages of packaging production for defects, mechanical tests on strength and durability; and test for leakages and contamination. All of these measures acting together ensure that the integrity of the packaging is maintained throughout the product’s lifecycle.

Traceability and Documentation are used for recording audit changes by ABPI, TGA, SGS and other executive agencies.
Thorough documentation and traceability are essential during the packaging process for quality assurance. Wherever possible track every batch of packaging materials and document every test, inspection or certification. This traceability allows you to pinpoint the source of a defect, be compliant, and hold someone accountable in case anything goes wrong with your product.

This article is called Continuous Improvement and Feedback.
[bookmark: _GoBack]QA is perpetual change that you have to keep checking on, changing. Packaging processes are frequently evaluated and customer, supplier and internal team feedback is utilized to alter the processes to improve the packaging quality. The focus on continuous improvement keeps the packaging always up to date and competitive in how it performs over time.
Addressing these key areas, quality assurance in packaging supports product integrity, consumer safety, and brand reputation and is a means of compliance with relevant regulatory and industry requirements.

7. CONCLUSION
Quality control in packaging is simply a necessity. Its implementation assists in observance of regulatory requirements, meeting of high industry standards and protection of customer satisfaction. In addition, maintaining and protecting a company’s brand reputation also necessitates good quality control. There is nothing more important for the consumer than quality in the field of packaging, given that this is often the first point of physical contact with consumers and its quality may significantly influence consumer's perception of your product and brand as a whole. There is a comprehensive and systematic one. This includes setting specific protocols for every stage in packaging, educating employees in the best practices, conducting periodical audits and leveraging advanced technologies such as automated inspection systems and data analytics. These are steps that help make sure packaging is up to required spec, and any flaws are found an avoided in the finished product. Quality control in packaging, when prioritized, not only helps companies get more consistency in their product, minimize material wastage and increase the efficiency in their operation at the same time; but ultimately benefit customers with superior value. The use of high quality packaging also reduces the chance of the defects, damages and contaminations that may result in costly recalls or negative customer experience. packaging quality is a direct reflection of your brand. It’s not just about packaging to protect the product, but also to tell a story about your company’s commitment to excellence, to paying close attention to details, to consumer needs. From design and labeling to durability and functionality, every element of their packaging serves to help you build trust and loyalty tiers with your customer. As a result, packaging can be one of the biggest differentiators in competitive marketplaces.
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