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Introduction and Background 

Importance of Communication Skills in Healthcare system 

In healthcare, effective communication is essential. It's how health professional build trust with 

their stakeholders. Importantly with the patients by understand their needs, explaining them 

complex medical information, and offering emotional support. The satisfaction of patients, 

adherence to therapy, and general health outcomes can all be significantly improved by effective 

communication.  

Effective communication is extremely important for Ayurvedic practitioners. The majority of the 

knowledge in the age-old, comprehensive Ayurvedic medical system is encoded in Sanskrit and is 

written in code. 

Most of the terms are beyond understanding to the common man and also the co health workers. 

Heance learning the art of communication has an extra edge which also includes decoding of the 

terms and ensuring the ease in flow of the To create personalized treatment plans, Ayurvedic 

practitioners need to understand their patients deeply, which requires excellent communication 

skills. 

 

The Unique Communication Needs in Ayurveda 

The Special Communication Requirements of Ayurveda With origins in the Indian subcontinent, 

Ayurveda has been used for more than 5,000 years. It emphasizes attaining life balance with 

lifestyle behaviors, diet, and herbs that are specific to each person's constitution. Ayurvedic 

practitioners need to be skilled at explaining difficult ideas in a way that patients can easily 

comprehend if they are to do this. In order to give genuinely individualized care, they must also 

be attentive listeners who can gauge the habits, beliefs, and way of life of their patients. 

The goal of Ayurveda is to treat the individual as a whole. With this method, clinicians must talk 

with patients more extensively about their mental and emotional health in addition to their medical 

conditions. With this all-encompassing approach, effective communication is no longer merely a 

nice-to-have. yet an essential component of successful Ayurvedic treatment. 
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Ayurvedic practitioners frequently deal with patients who have varied degrees of acquaintance 

with Ayurveda in today's multicultural environment. While some people might understand its 

tenets rather well, others might not. In order to close this gap, practitioners must possess 

exceptional communication skills and be able to translate Ayurvedic concepts into language that 

all patients can understand.  

The capacity for efficient communication among Ayurvedic practitioners is more crucial than 

ever, given the increasing interest in integrative and patient-centered treatment. Better health 

outcomes result from this since it enhances the therapeutic alliance and encourages patients to 

completely comprehend and participate in their treatment regimens. 

Communication of Ayurveda terms to communicate therapies, to execute therapies is another 

challenge. Most of the Ayurveda treatises are in Sanskrit and causes the jargon while 

communicating. Hence it would be of utmost importance to train, induct and accommodate the 

staff of all areas to avoid errors.  

We can better incorporate Ayurvedic techniques into the larger healthcare system and improve 

patient satisfaction by concentrating on improving the communication skills of Ayurvedic health 

providers. 
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Objectives 

1. To explore various literatures related to Communication skill pertaining to health 

professionals  

2. To frame an approach to overcome communication barriers in Ayurveda health care 

centers.  
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General principles of effective communication in healthcare 

Since communication lies at the core of all human relationships, continuous awareness and training 

are necessary to develop communication skills that are both optimal and efficient.Since the 

healthcare sector is one that is always evolving, communication is becoming an increasingly 

important tool for fostering change. 

In the realm of medicine, effective communication is defined as information shared in a way that 

promotes understanding, trust, and collaboration between healthcare practitioners, patients, and 

other stakeholders. Speaking plainly and concisely, listening to patients with empathy and respect, 

recognizing nonverbal cues, and accounting for cultural differences are all necessary. 

Involving patients in decision-making, determining health literacy levels, protecting privacy and 

providing enough time for discussion, accurately recording information, and using technology and 

communication tools when necessary are all other components of effective communication in the 

healthcare industry. Healthcare providers can build trusting connections with patients, raise patient 

happiness, increase patient safety, and provide better care by putting these concepts into practice. 

Some key aspects of effective communication in healthcare are as follows.  

1. Clear/Concise Language: Healthcare practitioners should speak in a straightforward, 

concise manner that is devoid of medical jargon. Technical jargon that could scare or 

confuse patients should be avoided. Using plain language helps patients understand 

their condition, treatment options, and instructions for self-care. When it come to 

Ayurveda set ups it becomes increasingly important especially due to the 

terminologies that are not trained in formal education.  Few examples of jargons can 

be terms like Panchakarma, Basti, Virechana, Nasya etc which forms the basic 

treatment modalities. Such terms need a very precise and clear communication with 

patients especially with the patients who are opting it for the first time. So is also true 

with the new employees of all levels.  

2. Active listening includes concentrating on the speaker, observing nonverbal clues as 

well as verbal ones, and empathetically expressing yourself. Healthcare providers 

ought to give patients their whole attention, encourage them to express any concerns, 

and actively attend to their requirements and preferences. 
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In an Ayurveda set up the history taking, information gathering in itself an art for 

holistic approach. It become extensively important to be a good listener to reach to the 

individuality of the patients from Ayurveda assessment and diagnostic part. The way 

the patient is communicating, the pattern of expression gives a great clue regarding the 

pattern he is. So when we question we also should be a good listener.   

3. Non-Verbal Communication: Body language, gestures, and facial expressions are 

examples of non-verbal clues that can transmit emotions and messages. Healthcare 

practitioners who practice Ayurveda should be conscious of their own nonverbal 

communication as well as how to read and react to nonverbal indications from patients. 

The built of the patient, the speed of movements of the individual, the patience in 

communication shares many details of the Prakruti of the patient. Prakruti forms the 

basic assessment in a doctor patient communication.  

4. Respect and Empathy: Healthcare professionals should treat patients with respect and 

empathy by being aware of their emotions, worries, and morals. As a result, trust is 

increased and a cooperative, encouraging atmosphere is created for productive 

conversation. One of the important character of a Vaidya (Physician) Pranacharya. He is 

treated equal to a teacher who shows empathy and Respect. Most of the health care seekers to 

Ayurveda reach Ayurveda Vaidyas as a second or third choice. Usually as an option of super 

specialty. By this time the patients would have already spent ample of time and money. 

Showing empathy and respect is essential as some individuals may have encountered declines 

in their financial, physical, emotional, or health statuses. 

5. Sensitivity of the Culture: Healthcare providers should acknowledge their patients' 

diverse backgrounds and cultures during conversations. Having a deep understanding 

of culture norms, beliefs, and behaviors allows for customization of communication 

to meet the needs of each patient and ensure cultural sensitivity. . The medicines in 

Ayurveda are from Herbal, Animal and mineral origin. Therapies commonly used include 

enemas, purgation, applications etc. Some are culturally accepted and some are not. Examples, 

like Vegetarians may not prefer medicines of animal origin, some communities may not want 

medicines processed with cows’ urine. As a result, it becomes crucial to express acceptance of 

and respect for patients' rights to select their own medications and treatments.  
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6. Health Literacy: Health Literacy: Good communication takes into account the patients' 

degree of health literacy, or their capacity to comprehend medical information and 

decide on their own course of treatment. Healthcare professionals should determine the 

degree of health literacy of their patients and modify their communication style and 

resources accordingly.Most of the patients who approach Ayurveda would not know 

the minute details about how the treatment would go, therefore it get extremely 

necessary to provide literacy about the system, the approach, the therapy, the 

medicines, diet, do’s and don’ts. The treatment in absence of these communications 

wouldn’t be effective. And the outcome becomes futile.  

7. Use of Visual Aids: By giving medical concepts, procedures, and treatment plans a 

visual representation, visual aids like diagrams, photographs, and videos can improve 

communication. Visual tools can help with joint decision-making and increase patient 

comprehension. Videos of Panchakarma and upkarma therapies. Pictures of success 

stories, feedbacks videos or presentations of patients can help the patients build 

confidence in treatments.  

8. Collaborative Decision-Making: Good patient communication depends on 

facilitating collaborative decision-making. In order to provide patients the power to 

make decisions about their care, healthcare providers should engage patients in 

conversations regarding available treatments, possible outcomes, benefits, and patient 

preferences. In order for patients to make an informed choice, they also ought to have 

access to information regarding alternatives to Ayurvedic treatments. 

9. Timely and Accurate reporting: Accurate and timely reporting of patient data is 

essential for effective communication amongst healthcare practitioners. Prompt and 

accurate recording guarantees secure and consistent sharing of pertinent information, 

so fostering continuity of care. It has been noted that Medico Legal cases have often brought 

Ayurveda practioners into clutches of law. Documentation of every details especially of the 

MLC and foreign patients is of great importance. So also is every case. The rule is to better treat 

every case as MLC when it comes to documentation. The communication related  to law and 

hospital norms need to be accurate.  
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10. Use of Technology: Technology can support effective healthcare communication. In 

order to enable timely and effective communication between patients and healthcare 

professionals, electronic health records, telemedicine platforms, secure messaging 

applications, and other digital technologies can be used. These tools can also be used 

to access medical records and enable remote consultations and appointment reminders. 

It is important to have health management software, duty management software, digital 

displays for public communication. These can make the job handy in all domains in 

Ayurveda hospitals.  

By applying these principles of effective communication, healthcare professionals whether 

Ayurveda or any other can establish strong relationships with patients, improve patient satisfaction, 

enhance patient safety, and ultimately deliver better healthcare outcomes. 
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Impact of Communication on Patient Outcomes 

Establishing trust and forming therapeutic relationships 

Good communication builds trust between healthcare professionals and patients. Patients who feel 

like their healthcare providers listen and comprehend them tend to have more trust in them. This 

belief is essential for establishing a therapeutic connection, which is vital for effective treatment 

and patient contentment. 

Improving Patient Contentment 

Patients who receive transparent, empathetic, and courteous communication tend to be happier 

with their treatment. Both the standard of the medical care they receive and their sense of being 

treated as unique persons have an impact on how satisfied patients are. Higher patient satisfaction 

ratings are frequently associated with better overall health outcomes, and this can be achieved 

through efficient communication. 

Improving Adherence to Treatment Plans  

Healthcare providers may guarantee that patients comprehend their diagnosis, potential treatments, 

and the importance of following prescribed treatment regimens by using straightforward 

communication. Patients will adhere to treatment plans more rigorously if they are given the 

chance to ask questions and receive clear instructions, which will ultimately improve their health 

results. 

 

Decreasing Errors in Healthcare 

Misunderstanding frequently leads to mistakes in healthcare. Good communication between 

medical professionals, patients, and other team members can dramatically lower error rates. Good 

communication guarantees that all members of the patient's care team are informed, which 

promotes patient safety. 
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Increasing Patient Involvement and Confidence  

A patient's active participation in their own medical care is facilitated by effective communication. 

When patients feel at ease and knowledgeable enough to talk about their issues, they are more 

likely to participate in their care. Better chronic illness self-care, healthier habits, and eventually 

improved health outcomes could result from this engagement5. 

Meeting Mental and Emotional Requirements  

In addition to physical health, emotional and mental well-being are considered in healthcare. When 

healthcare providers communicate well, they can recognize and address patients' emotional and 

psychological issues. This all-encompassing strategy can enhance results related to mental and 

general health.  

Improving the Clinical Decision-Making Process  

Accurate clinical decision-making depends on effective communication. Through open and honest 

communication, comprehensive information can be obtained, enabling healthcare providers to 

make more educated judgments about diagnosis and treatment. This results in more precise 

diagnosis and efficient treatment regimens reducing the number of patients who need to be 

readmitted to the hospital. 

Decreasing Readmission: 

Effective communication is key to reducing hospital readmission rates, both while planning the 

release and when providing instructions for follow-up care. Patients are less likely to be readmitted 

if they are aware of their post-discharge care plan, which includes medication management and 

follow-up appointments. 

 Encouraging a Positive Environment in Healthcare 

Effective communication in healthcare settings fosters a healthy work environment for healthcare 

personnel. Effective communication lowers conflict and increases workplace satisfaction while 

promoting good teamwork. A supportive work atmosphere leads to better patient care and results.  
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An Historical View of Ayurvedic Communication 

Ancient Foundations 

One of the world's oldest medicinal systems, Ayurveda, has its roots in the Indian Vedic literature. 

The foundational writings of Ayurveda, such as the Charaka Samhita, Sushruta Samhita, and 

Ashtanga Hridaya, provide in-depth explanations of the theories and practices of Ayurvedic 

medicine. The need of effective communication between the physician and the patient is 

emphasized in these articles. 

Communication in Vedic Scriptures 

The first written accounts of Ayurvedic principles extend back over 3,500 years to the Vedic era. 

Chants and spells centered on health and illness treatment can be found in the Atharvaveda, one 

of the four Vedas. Information was passed down orally from one generation to the next throughout 

this time, hence spoken conversations were the main mode of communication. 

 

Obligations of the Physician  

The responsibilities of a doctor in the traditional Ayurvedic system extended beyond only treating 

patients. Doctors were required to possess kindness, understanding, and strong communication 

abilities. The Charaka Samhita stresses the significance of comprehending the patient's mental 

state, feelings, and societal environment. Efficient communication was considered crucial for 

precise diagnosis and effective treatment. 

Relationship between patient and physician 

The bond between the patient and the doctor was viewed as holy. The Sushruta Samhita describes 

the characteristics of a perfect doctor, which include being a good listener and having effective 

communication skills. This text emphasizes how essential it is to establish trust and a good 

relationship with patients to ensure treatment is successful.8.  

  

https://worldscientific.com/doi/epdf/10.1142/9789811282171_0001
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Evolution of Communication Practices 

With the advent of written texts, Ayurvedic knowledge became more standardized and accessible. 

The use of Sanskrit, a precise and nuanced language, facilitated clear and accurate communication 

of medical concepts. Over time, Ayurveda incorporated influences from other medical traditions, 

such as the Greco-Arabic Unani system, further enriching its communication practices. 

Modern Implications 

Today, the principles of effective communication in Ayurveda continue to be relevant. Modern 

Ayurvedic practitioners emphasize the importance of holistic communication, considering the 

patient’s physical, mental, and emotional well-being. The integration of traditional Ayurvedic 

communication practices with contemporary medical approaches enhances patient care and 

outcomes. 

Ayurvedic concept of communication 

The whole world is behind the true knowledge. Ayurveda being the life science guides on how to 

gain true knowledge. Currently knowledge is said on tips of fingers (gadgets) but equally 

misleading. To obtain the true knowledge one has to know the process of obtaining it.  

Measures that increases knowledge described in Ayurveda  – 

1. Adyayana (Studying) 

2. Adyapana (Teaching) 

3. Tatvidyasambhasha (Discussion) 

Tatvidya Samabha (Discussion/ debate) is type of  research methodology to understand any topic 

in depth. In addition to this Acharya Charaka explains about 44 Vada Marga which are the means 

of communication or process the discussion or debate in a logical manner to obtain knowledge. 

Vada Marga (Terms of debate)  

Word meaning –  
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Vada(debate) which aims to establish the research work/hypothesis. Marga is the way. Hence 

Vada marge means a methodology to establish the research work through a logical 

communication. 

Vada Marge are 44 in number.These Vada marga are explained in the following headings. The 

design of research work consists of following steps, which counts one after the other and they are 

Design of Research Work 

1.Samsaya (doubt) - this is the state of indecision about the concerned entity 

2.Jigyasa (enquiry) - is the (curiosity about) examination. 

3.Vyavasaya (Determination / decision) - such as this disease is certainly such, this is the 

medicament for such. Coming at a decision and framing the hypothesis for determination is the 

further step (after the above two) in design methodology. 

4.Prayojana (Object for which various measures have adopted) - for which the actions are 

initiated. 

5. Sambhava( (Source for research) 

Area and Measure 

6.Dravya – 7.Guna – 8.Karma – 9.Samanya – 10.Vishesa –11. Samavayaare known as 

shadkaranas. Based on these shadkaranas the area of research is designed and measures are fixed. 

Topic of discussion and ways to prove it depends on Shadkaranas. 

 

Materials and methods -  

12.Hetu (observation of object, cause)-) Hetu in this context has to be meant as reasoning or aims 

and objectives based on need for taking the research activity which is based on valid knowledge 

i. e Pramana’s and is explained through these vada margas - as 13.Pratyaksa (perception), 

14.Anumana (inference), 15.Aitihya (tradition) and 16.Aupamya (analogy). 

17.Drishtanta((Universal truth, well known established work or previous work done) 
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18.Upanaya – Subsumptive correlation, comparative study or discussion on facts and figures to 

prove the hypothesis  

19.Nigamana- Final conclusion.  

Validation of research Work 

20.Siddhant – Theory, demonstrated truth - this is the conclusion which is established by 

scientists after testing in several ways and on proving it with reasoning 

• Sarvatantra-siddhanta (universal theory) 

• Pratitantra Siddhanta (restricted theory) 

• AdhikaranaSiddhanta (implied theory) 

• AbhyupagamaSiddhanta (hypothetical theory) 

21.Pramana (Investigation)- they are needed to prove what is universally true. 

22. Sthapna – Establishment of theory, through justification – this is establishing the same 

proposition of firm footing with the help of Hetu (reason), Dristanta (instance), Upanaya 

(correlation) and Nigamana (conclusion). 

23. Pratisthapana– Counter arguments against the proposition set (Alternate hypothesis) 

Tools / Instruments of research – Vada Marga used as tools for reaserch are - 

24. Sabda (words, Aptavachan) - this is an aggregate of letters. This is of 4 types: Drishtartha 

(with observable meaning), Adrishtartha(with hidden or unobservable meaning) , 

Satya(consistant) and Anrita (inconsitant). 

25. Arthprapti((Implied meaning, analysis for search) 

Demonstration for approval- The hypothesis should get demonstrated by the use of following 

vada marga padas. Use of these padas fulfils the criterion of approval. They are enlisted as – 

26. Ananuyojya(Infallible statement)-A statement which is not lucid is Anuyojya. 

27. Anuyoga((Compilation of partial query) -which is put as query ‘wholly or partly, on the text 

or it’s part during discussion of experts for the test of learning, understanding, speaking and 

contradiction. 
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28. Pratyanuyoga((Repeated compilation of query/ counter-question) 

29. Parihara((Correction and compilation/ refutation) 

30. VakyaPrasamsa((Syntactical excellence) this is that where the statement is free from 

deficiency, superfluity, is meaningful, devoid of deprivation of meaning and incongruity, and 

comprehensible. Further there is no room for any question. Such statement is commandability. 

31. Uttara (rejoinder) - this is the statement of dissimilarity in the reason of similarity and vice-

versa 

Defects of Demonstrations 

If any defects are identified in demonstrated work, then they need to be rectified. The following 

vada marga padas narrates about the defects of demonstration 

32.Savyabhichar (Statements with exception, doubtful statement) 

33. Anuyojya (Defective statement / questionable statement) 

34. Vakyadosha (syntactical defect) 

35.Chhala (Verbal and general casuistry) - this is only a jugglery of words in which the words are 

used knavishly, with apparent meaning or without meaning. 

36. Ahetu (causal fallacy, defective observations) 

37. Atitkala (Defiance of temporal order/ delayed statement) 

38. Upalambha (Defective causality) 

39. Abhyanugya (confessional retort / admission of argument) 

40. Hetvantar (fallacy of reason) 

41. Arthantar (Irrelevant Statement) 

Rejection / Failure of work 

41. Pratijnahani– (Shift from the original stand and failure to prove the synopsis / loss of 

proposition) 
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42. Nigrahasthan-- (Rejection from approval, unapproved, reason of defect) 

Using all these above mentioned type of communication will lead to establishments of 

fact/research.  

Current research on communication skills in Ayurveda 

1. Essential Communication Skills for Ayurvedic Practitioners 

Recent studies emphasize the importance of effective communication in Ayurveda. Key skills 

include: 

o Active Listening: Ayurvedic practitioners are encouraged to engage in active listening to 

fully comprehend their patients’ concerns and health goals. This involves giving proper 

attention, eye contact, and leaving interruptions. 

o Empathy: Showing empathy by acknowledging and validating patients’ emotions and 

experiences is essential for building trust and a strong practitioner-patient relationship. 

o Cultural Sensitivity: Understanding and respecting the cultural backgrounds of patients 

helps in appreciating their health beliefs and practices. 

o Clear Communication: Using straightforward language to explain Ayurvedic concepts and 

treatment plans ensures that patients can easily understand the information provided. 

o Open-Ended Questions: Asking open-ended questions encourages patients to share more 

about their health concerns and lifestyle, providing a comprehensive view of their well-

being.9.  

2. Intuitive Communication and Healing in Ayurveda 

Research also explores the intuitive aspects of communication in Ayurveda, particularly in 

understanding the healing properties of plants. This involves: 

o Ayurveda also highlights the importance of intuitive communication with plants. 

Practitioners develop a deep connection with nature, allowing them to sense the subtle 

energies of plants and understand their therapeutic properties. 

https://www.ayurvedainstitute.co.uk/the-art-of-effortless-and-open-communication-12-essential-patient-communication-skills-for-ayurvedic-practitioners/
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o This intuitive approach involves learning to interpret the signs and signals that plants offer, 

such as their forms, patterns, tastes, and energies.10.  

3. Impact of Communication Dyads 

Research has examined the impact of communication dyads (patient-practitioner, patient-

employee, and employee-practitioner relationships) on the healthcare service experience in 

Ayurveda. Effective communication within these dyads significantly enhances the overall 

service experience11.  

4. Integrating Information Communication Technology (ICT) with Ayurveda 

The integration of Information Communication Technology (ICT) with Ayurveda is another area 

of interest. ICT tools can make accessing and searching through the extensive literature in 

Ayurveda more convenient and time-efficient12. 

 

Identifying gaps in the literature on communication skills in Ayurveda  

This is crucial for advancing the field and improving practitioner-patient interactions. Research 

is needed in the following key areas,  

1. Standardized Communication Training Programs: 

There is a lack of standardized training programs specifically designed for Ayurvedic 

practitioners to enhance their communication skills. Developing and evaluating such programs 

could help in establishing best practices for effective communication in Ayurveda13.  

 

2. Cultural Competence: 

o While cultural sensitivity is recognized as important, there is limited research on 

how Ayurvedic practitioners can effectively integrate cultural competence into 

https://www.purushaayurveda.com/articles/2023/12/1/the-language-of-plants-intuitive-communication-and-healing-in-ayurveda
https://www.emerald.com/insight/content/doi/10.1108/IJPHM-06-2019-0045/full/html
https://www.aamjournal.in/fulltext/70-1608705144.pdf
https://www.aamjournal.in/fulltext/70-1609693007.pdf
https://www.aamjournal.in/fulltext/70-1609693007.pdf
https://www.aamjournal.in/fulltext/70-1609693007.pdf
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their practice. Studies exploring methods to train practitioners in cultural 

competence and its impact on patient outcomes are needed14.  

3. Patient-Centered Communication: 

o More research is required to understand how patient-centered communication 

techniques can be adapted to the Ayurvedic context. This includes exploring how 

to balance traditional Ayurvedic practices with modern patient-centered 

approaches. 

4. Use of Technology in Communication: 

o The integration of Information Communication Technology (ICT) in Ayurveda is 

still in its nascent stages. Research on how digital tools can enhance 

communication between practitioners and patients, and how they can be 

effectively implemented, is necessary15. 

5. Communication with Non-Verbal Patients: 

o There is a gap in the literature regarding strategies for communicating with non-

verbal patients or those with communication impairments within the Ayurvedic 

framework. Developing and testing communication aids and techniques for these 

patients would be beneficial. 

6. Impact of Communication on Treatment Outcomes: 

o Limited studies have examined the direct impact of effective communication on 

treatment outcomes in Ayurveda. Research focusing on how communication skills 

influence patient adherence, satisfaction, and overall health outcomes would 

provide valuable insights. 

7. Interdisciplinary Communication: 

o The role of communication between Ayurvedic practitioners and other healthcare 

professionals is underexplored. Investigating how interdisciplinary 

communication can be improved to provide holistic care to patients is an 

important area for future research. 

By addressing these gaps, the field of Ayurveda can enhance its communication practices, 

leading to better patient care and outcomes. 

  

https://fastercapital.com/content/Ayurvedic-Content-and-Communication--The-Power-of-Ayurvedic-Storytelling--Connecting-with-Readers.html
https://fastercapital.com/content/Ayurvedic-Content-and-Communication--The-Power-of-Ayurvedic-Storytelling--Connecting-with-Readers.html
https://fastercapital.com/content/Ayurvedic-Content-and-Communication--The-Power-of-Ayurvedic-Storytelling--Connecting-with-Readers.html
https://www.aamjournal.in/fulltext/70-1609693007.pdf
https://www.aamjournal.in/fulltext/70-1609693007.pdf
https://www.aamjournal.in/fulltext/70-1609693007.pdf
https://ijcrt.org/papers/IJCRT2403650.pdf
https://ijcrt.org/papers/IJCRT2403650.pdf
https://ijcrt.org/papers/IJCRT2403650.pdf
https://ijcrt.org/papers/IJCRT2403650.pdf
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Communication Skills Needed for Ayurveda Professionals 

Verbal Communication 

Techniques for Effective Patient Interviews 

• Active Listening: This involves giving your full attention to the patient, maintaining eye contact, 

and avoiding interruptions. It helps in understanding the patient’s concerns, experiences, and 

health goals. 

• Open-Ended Questions: Asking questions that require more than a yes or no answer encourages 

patients to share detailed information about their health and lifestyle. 

• Reflective Listening: Paraphrasing what the patient has said to confirm understanding and show 

that their concerns are being heard. 

• Summarizing: At the end of the interview, summarizing the key points discussed ensures that 

both the practitioner and the patient are on the same page. 

Importance of Empathy and Active Listening 

• Empathy: Demonstrating empathy by acknowledging and validating the patient’s emotions and 

experiences is crucial for building trust and a strong practitioner-patient relationship. 

• Active Listening: This skill is essential for understanding the patient’s concerns and providing 

appropriate care. It involves understanding of the emotions.. 

Non-Verbal Communication 

The Significance of Facial Expressions, Eye Contact, and Body Language 

• Body Language: Non-verbal cues such as posture, gestures, and movements can convey 

empathy, attentiveness, and understanding. For example, leaning slightly forward can show 

interest and engagement. 

• Eye Contact: Maintaining appropriate eye contact helps in building trust and rapport with the 

patient. It shows that the practitioner is focused and attentive. 

• Facial Expressions: Smiling, nodding, and other facial expressions can help in expressing 

empathy and understanding, making the patient feel more comfortable and valued. 

Written Communication 
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Importance of Clear and Concise Medical Records 

• Accuracy: Clear and concise medical records are essential for ensuring accurate diagnosis and 

treatment. They provide a detailed account of the patient’s medical history, treatment plans, and 

progress. 

• Legal Documentation: Proper documentation is also important for legal purposes, ensuring that 

all patient interactions and treatments are recorded accurately. 

Effective Prescription Writing 

• Clarity: Prescriptions should be written clearly to avoid any misunderstandings. This includes 

specifying the dosage, frequency, and duration of the medication. 

• Legibility: Ensuring that handwriting is legible or using electronic prescriptions can prevent 

errors and ensure that patients receive the correct medication 

Digital Communication 

Use of Technology in Patient Communication 

• Electronic Health Records (EHRs): Using EHRs can streamline the documentation process, 

making it easier to access and update patient information. 

• Patient Portals: These platforms allow patients to communicate with their practitioners, access 

their medical records, and schedule appointments online. 
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Telemedicine and Online Consultations 

• Accessibility: Telemedicine provides access to healthcare for patients who may not be able to 

visit the clinic in person. This is especially useful for follow-up consultations and minor health 

issues. 

• Convenience: Online consultations can save time for both patients and practitioners, making 

healthcare more efficient and accessible. 

By mastering these communication skills, Ayurveda professionals can enhance their interactions 

with patients, leading to better patient care and outcomes. 

Communication Skills Needed for Ayurveda Employees of Health care centers  

Admins and other staff are from Non-Ayurveda Background. Hence there is a need of a special 

communication care with these employees. We find employees at the level of admins, Nursing 

staff, Diet staff, pharmacy staff, physiotherapist, Menial staff etc.  

Admins: They need to supervise treatments, generate insurance support, generate payments etc. 

It is required that they are trained and inducted well so that the communication at their level 

happens smoothly. 

Nursing staff: Nursing staff usually learn the modern level of care but then they find difficulty 

in understanding the doctor orders, treatment execution and monitoring, therefore they need to be 

communicated to communicate further. There induction should have the related training.   

Diet staff: The diet staff usually receives communication as Pathya, yavagu, kanji etc and they 

may not articulate it well if they are not trained on the same.  

Physiotherapy staff: The physiotherapist will need to get acquainted with the Ayurveda 

terminologies to understand the case and interventions. Even they will need sensitization.   

Menial staff : Their knowledge is one of the most necessary for transportation of the patients to 

the correct units, to cross check the required materials etc. Hence even they need an accurate 

induction.  
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Pharmacy staff: They need to understand medications and dosage. They need to know the 

storage and other etiquettes of an Ayurvda Pharmacy hence even they will need a proper 

induction.  

Methods to inculcate communication skills in Ayurveda health professionals 

Educational Approaches 

Curriculum Design for Ayurveda Students 

• Integrated Communication Modules: Incorporating dedicated modules on 

communication skills within the Ayurveda curriculum can help students understand the 

importance of effective communication in patient care. These modules can cover topics 

such as active listening, empathy, cultural sensitivity, and patient-centered 

communication. 

• Interdisciplinary Learning: Including interdisciplinary courses that combine Ayurveda 

with modern medical communication techniques can provide a well-rounded education. 

This approach helps students learn how to effectively communicate Ayurvedic concepts 

to patients and other healthcare professionals 

Training Programs and Workshops 

• Specialized Workshops: Conducting workshops focused on specific communication 

skills, such as patient interviewing techniques, non-verbal communication, and digital 

communication, can provide hands-on experience. These workshops can be led by 

experienced practitioners and communication experts. 

• Simulation-Based Training: Utilizing simulation exercises in workshops can help 

students practice and refine their communication skills in a controlled environment. This 

method allows for immediate feedback and improvement. 

Practical Training 

Role-Playing and Simulation Exercises 

https://link.springer.com/referenceworkentry/10.1007/978-981-13-3309-5_5-1
https://link.springer.com/referenceworkentry/10.1007/978-981-13-3309-5_5-1
https://link.springer.com/referenceworkentry/10.1007/978-981-13-3309-5_5-1
https://link.springer.com/referenceworkentry/10.1007/978-981-13-3309-5_5-1
https://link.springer.com/referenceworkentry/10.1007/978-981-13-3309-5_5-1
https://link.springer.com/referenceworkentry/10.1007/978-981-13-3309-5_5-1
https://link.springer.com/referenceworkentry/10.1007/978-981-13-3309-5_5-1
https://link.springer.com/referenceworkentry/10.1007/978-981-13-3309-5_5-1
https://link.springer.com/referenceworkentry/10.1007/978-981-13-3309-5_5-1
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• Role-Playing Scenarios: Implementing role-playing exercises where students act out 

various patient-practitioner scenarios can enhance their communication skills. This 

method helps students understand different patient perspectives and develop empathy. 

• Simulation Labs: Establishing simulation labs equipped with virtual patients and clinical 

scenarios can provide students with realistic practice opportunities. These labs can 

simulate a variety of patient interactions, allowing students to practice and receive 

feedback in a safe environment. 

Internship and Mentorship Programs 

• Clinical Internships: Offering internships at Ayurvedic clinics and wellness centers 

allows students to gain real-world experience under the guidance of experienced 

practitioners. These internships provide opportunities to practice communication skills 

with actual patients. 

• Mentorship Programs: Pairing students with seasoned Ayurvedic professionals for 

mentorship can provide ongoing guidance and support. Mentors can offer valuable 

insights, share experiences, and provide feedback on communication techniques. 

Continuous Professional Development 

Continuing Education Courses 

• Professional Development Courses: Enrolling in continuing education courses focused 

on advanced communication skills can help practitioners stay updated with the latest 

techniques and best practices. These courses can cover topics such as telemedicine, 

digital communication, and patient engagement. 

• Workshops and Seminars: Participating in workshops and seminars on communication 

skills can provide opportunities for continuous learning and skill enhancement. These 

events can be organized by professional associations and educational institutions. 

  

https://link.springer.com/referenceworkentry/10.1007/978-981-13-3309-5_5-1
https://link.springer.com/referenceworkentry/10.1007/978-981-13-3309-5_5-1
https://link.springer.com/referenceworkentry/10.1007/978-981-13-3309-5_5-1
https://link.springer.com/referenceworkentry/10.1007/978-981-13-3309-5_5-1
https://link.springer.com/referenceworkentry/10.1007/978-981-13-3309-5_5-1
https://link.springer.com/referenceworkentry/10.1007/978-981-13-3309-5_5-1
https://link.springer.com/referenceworkentry/10.1007/978-981-13-3309-5_5-1
https://link.springer.com/referenceworkentry/10.1007/978-981-13-3309-5_5-1
https://link.springer.com/referenceworkentry/10.1007/978-981-13-3309-5_5-1
https://link.springer.com/referenceworkentry/10.1007/978-981-13-3309-5_5-1
https://link.springer.com/referenceworkentry/10.1007/978-981-13-3309-5_5-1
https://link.springer.com/referenceworkentry/10.1007/978-981-13-3309-5_5-1
https://link.springer.com/referenceworkentry/10.1007/978-981-13-3309-5_5-1
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Regular Assessment and Feedback Mechanisms 

• Performance Reviews: Implementing regular performance reviews that include 

assessments of communication skills can help practitioners identify areas for 

improvement. Feedback from peers, mentors, and patients can provide valuable insights. 

• Self-Assessment Tools: Encouraging the use of self-assessment tools and reflective 

practices can help practitioners evaluate their own communication skills and set goals for 

improvement. 

By incorporating these methods, Ayurveda health professionals can develop and refine their 

communication skills, leading to better patient care and outcomes. 

Common Challenges 

Cultural and Language Barriers 

• Cultural Barriers: Ayurveda practitioners often encounter patients from diverse cultural 

backgrounds, each with unique health beliefs and practices. Understanding and respecting 

these cultural differences can be challenging, especially when they influence patients’ 

perceptions of health and treatment. 

• Language Barriers: Communication can be hindered when practitioners and patients do 

not share a common language. This is particularly relevant in regions where multiple 

languages are spoken, making it difficult to convey complex Ayurvedic concepts and 

treatment plans effectively. 

Resistance to Change Among Practitioners 

• Traditional Practices: Many Ayurveda practitioners are deeply rooted in traditional 

methods and may resist adopting new communication techniques or integrating modern 

technology into their practice. 

• Fear of Losing Authenticity: There is often a concern that incorporating modern 

communication methods might dilute the authenticity of traditional Ayurvedic practices. 

  

https://link.springer.com/referenceworkentry/10.1007/978-981-13-3309-5_5-1
https://link.springer.com/referenceworkentry/10.1007/978-981-13-3309-5_5-1
https://link.springer.com/referenceworkentry/10.1007/978-981-13-3309-5_5-1
https://link.springer.com/referenceworkentry/10.1007/978-981-13-3309-5_5-1
https://www.jetir.org/papers/JETIR2406A62.pdf
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https://www.jetir.org/papers/JETIR2406A62.pdf
https://www.jetir.org/papers/JETIR2406A62.pdf
https://www.jetir.org/papers/JETIR2406A62.pdf
https://www.jetir.org/papers/JETIR2406A62.pdf
https://www.jetir.org/papers/JETIR2406A62.pdf
https://www.jetir.org/papers/JETIR2406A62.pdf
https://www.jetir.org/papers/JETIR2406A62.pdf
https://www.jetir.org/papers/JETIR2406A62.pdf
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Strategies to Overcome Challenges 

Cultural Competence Training 

• Educational Programs: Implementing cultural competence training programs can help 

practitioners understand and respect the cultural backgrounds of their patients. These 

programs can include modules on cultural awareness, sensitivity, and effective 

communication strategies tailored to diverse patient populations. 

• Workshops and Seminars: Regular workshops and seminars on cultural competence can 

provide ongoing education and practical skills for practitioners. These sessions can 

include role-playing exercises, case studies, and discussions on best practices for 

culturally sensitive communication. 

Motivation and Incentives for health professionals 

• Incentive Programs: Offering incentives such as certifications, professional 

development opportunities, and financial rewards can motivate practitioners to adopt new 

communication skills and techniques. 

• Recognition and Awards: Recognizing and rewarding practitioners who demonstrate 

excellence in communication can encourage others to follow suit. Awards and public 

recognition can serve as powerful motivators. 

• Supportive Environment: Creating a supportive environment that encourages 

continuous learning and improvement can help practitioners feel more comfortable with 

change. This includes providing access to resources, mentorship, and peer support. 

By addressing these challenges and implementing effective strategies, Ayurveda health 

professionals can enhance their communication skills, leading to improved patient care and 

outcomes. 
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The expected impact on patient care of inculcating communication skills in Ayurveda 

health professionals: 

Patient Satisfaction 

Relationship Between Communication Skills and Patient Satisfaction 

• Building Trust and Rapport: Effective communication skills help Ayurveda 

practitioners build trust and rapport with their patients. When patients feel heard and 

understood, they are more likely to be satisfied with their care 

• Clear Explanations: Providing clear and understandable explanations about diagnoses, 

treatment plans, and Ayurvedic principles helps patients feel more informed and involved 

in their care. This transparency can significantly enhance patient satisfaction 

• Empathy and Compassion: Demonstrating empathy and compassion through verbal and 

non-verbal communication makes patients feel valued and respected. This emotional 

connection is crucial for patient satisfaction 

Treatment Adherence 

Impact of Communication on Adherence to Prescribed Treatments 

• Patient Education: Effective communication ensures that patients fully understand their 

treatment plans, including the importance of adherence to prescribed medications and 

lifestyle changes. Educated patients are more likely to follow their treatment regimens 

• Addressing Concerns: Open communication allows practitioners to address any 

concerns or misconceptions patients may have about their treatments. This can reduce 

anxiety and increase adherence 

• Motivational Interviewing: Using techniques such as motivational interviewing can 

help practitioners encourage patients to commit to their treatment plans by exploring their 

motivations and addressing barriers to adherence 
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https://www.ayurvedainstitute.co.uk/the-art-of-effortless-and-open-communication-12-essential-patient-communication-skills-for-ayurvedic-practitioners/
https://www.jospi.org/article/21386-the-benefits-and-risks-of-adherence-to-medical-therapy
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Health Outcomes 

Correlation Between Effective Communication and Health Outcomes 

• Improved Diagnosis and Treatment: Effective communication enables practitioners to 

gather comprehensive information about the patient’s health, leading to more accurate 

diagnoses and tailored treatment plans. This can result in better health outcomes 

• Patient Engagement: When patients are actively engaged in their care through effective 

communication, they are more likely to adhere to treatment plans and make positive 

lifestyle changes, leading to improved health outcomes 

• Holistic Well-Being: Ayurveda emphasizes holistic well-being, and effective 

communication helps practitioners address not only physical symptoms but also 

emotional and mental health. This comprehensive approach can enhance overall patient 

health 

By fostering strong communication skills, Ayurveda health professionals can significantly 

improve patient satisfaction, treatment adherence, and health outcomes, ultimately leading to 

better patient care. 

Research Opportunities 

Areas for Further Research in Communication Skills for Ayurveda Professionals 

• Impact of Communication on Patient Outcomes: More research is needed to explore 

how effective communication skills directly influence patient outcomes in Ayurveda. This 

includes studying the correlation between communication practices and patient 

satisfaction, adherence to treatment, and overall health improvements. 

• Cultural Competence in Ayurveda: Investigating how cultural competence training can 

be integrated into Ayurveda education and its impact on patient care. Research can focus 

on developing and testing training modules that address cultural sensitivity and its effects 

on practitioner-patient relationships. 

https://www.ayurvedainstitute.co.uk/the-art-of-effortless-and-open-communication-12-essential-patient-communication-skills-for-ayurvedic-practitioners/
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https://www.ayurvedainstitute.co.uk/the-art-of-effortless-and-open-communication-12-essential-patient-communication-skills-for-ayurvedic-practitioners/
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https://www.ayurvedainstitute.co.uk/the-art-of-effortless-and-open-communication-12-essential-patient-communication-skills-for-ayurvedic-practitioners/
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• Digital Communication Tools: Exploring the use of digital communication tools, such 

as telemedicine and electronic health records, in Ayurveda practice. Research can assess 

the effectiveness of these tools in enhancing communication and improving patient care. 

• Interdisciplinary Communication: Studying the communication dynamics between 

Ayurveda practitioners and other healthcare professionals. This research can identify best 

practices for interdisciplinary communication to provide holistic patient care. 

• Communication Training Programs: Evaluating the effectiveness of various 

communication training programs and workshops for Ayurveda professionals. Research 

can focus on identifying the most effective methods for teaching communication skills 

and their long-term impact on practice. 

Policy Recommendations 

Recommendations for Policy Changes to Support Communication Training 

• Incorporating Communication Skills in Curriculum: Policy changes should mandate 

the inclusion of communication skills training in the curriculum for Ayurveda students. 

This can ensure that future practitioners are well-equipped with the necessary skills to 

interact effectively with patients. 

• Standardized Training Programs: Developing standardized training programs and 

certification courses for communication skills in Ayurveda. These programs should be 

recognized and endorsed by relevant professional bodies and educational institutions. 

• Continuous Professional Development: Policies should encourage continuous 

professional development by requiring regular participation in workshops, seminars, and 

courses on communication skills. This can help practitioners stay updated with the latest 

techniques and best practices. 

• Incentives for Practitioners: Providing incentives such as financial rewards, 

certifications, and professional recognition for practitioners who demonstrate excellence 

in communication. This can motivate practitioners to continuously improve their 

communication skills. 
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• Research Funding: Allocating funds for research on communication skills in Ayurveda. 

This can support studies that explore innovative methods for teaching and implementing 

effective communication practices. 

By addressing these research opportunities and implementing policy changes, the field of 

Ayurveda can significantly enhance its communication practices, leading to better patient care 

and outcomes. 

  



32 
 

References:  

1. Sharkiya, S.H. Quality communication can improve patient-centred health outcomes 

among older patients: a rapid review. BMC Health Serv Res 23, 886 (2023). 

https://doi.org/10.1186/s12913-023-09869-8 

2. DiMeglio, K., Padula, C., Piatek, C., Korber, S., Barrett, A., Ducharme, M. … Corry, K. 

(2005). Group cohesion and nurse satisfaction: Examination of a team-building 

approach. Journal of Nursing Administration, 35(3), 110–120. 

3. What are the Benefits of Effective Communication in Healthcare? - SDSU Global 

Campus Blog | San Diego State University 

4. Alebel Guangul Gessesse 1 , Jemal Mohammed Haile, Dec 20, 2019, The Nexus 

Between Physician-Patient Communication and Health Outcomes: Level of Patient 

Communication Satisfaction and Its Impact on Adherence in Ethiopian Comprehensive 

Specialized Hospitals 

5. SHANNON J. VOOGT, MD, KELLI PRATT, DO, AND AMBER ROLLET, MD, Patient 

Communication: Practical Strategies for Better Interactions, Patient Communication: 

Practical Strategies for Better Interactions (aafp.org) 

6. Poonam Bala, Visiting Professor Centre for Studies in Science Policy School of Social 

Sciences Jawaharlal Nehru University New Delh, Knowing Ayurveda: Historical and 

Cultural Reflections, C:\Documents and Settings\Admin (aamjournal.in) 

7. Michael Dick, MS, The Great Three Classics of Ayurveda, The Ancient Ayurvedic 

Writings | Ancient Ayurveda Books | The Ayurvedic Institute 

8. Anupama Kizhakkeveettil, Jayagopal Parla,Kishor Patwardhan, Aanchal Sharma, Swati 

Sharm, History, Present and Prospect of Ayurveda, 2024 World Scientific Publishing 

company, History, Present and Prospect of Ayurveda (worldscientific.com) 

9. The art of effortless and open communication: 12 essential patient communication skills 

for ayurvedic practitioners | Ayurveda Institute UK 

10. The Language of Plants: Intuitive Communication and Healing in Ayurveda — Purusha 

Ayurveda Dec 12, 2023 

11. P. Suhail,  Srinivasulu,  22 September 2020, Impact of communication dyads on health-

care service experience in Ayurveda, International Journal of Pharmaceutical and 

Healthcare Marketing 

https://doi.org/10.1186/s12913-023-09869-8
https://cesblog.sdsu.edu/what-are-the-benefits-of-effective-communication-in-healthcare/
https://cesblog.sdsu.edu/what-are-the-benefits-of-effective-communication-in-healthcare/
https://www.aafp.org/pubs/fpm/issues/2022/0300/p12.pdf
https://www.aafp.org/pubs/fpm/issues/2022/0300/p12.pdf
https://www.aamjournal.in/fulltext/70-1430882561.pdf
https://ayurveda.com/the-ancient-ayurvedic-writings/
https://ayurveda.com/the-ancient-ayurvedic-writings/
https://worldscientific.com/doi/epdf/10.1142/9789811282171_0001
https://www.ayurvedainstitute.co.uk/the-art-of-effortless-and-open-communication-12-essential-patient-communication-skills-for-ayurvedic-practitioners/
https://www.ayurvedainstitute.co.uk/the-art-of-effortless-and-open-communication-12-essential-patient-communication-skills-for-ayurvedic-practitioners/
https://www.purushaayurveda.com/articles/2023/12/1/the-language-of-plants-intuitive-communication-and-healing-in-ayurveda
https://www.purushaayurveda.com/articles/2023/12/1/the-language-of-plants-intuitive-communication-and-healing-in-ayurveda


33 
 

12. Shanker Sharan Mishra, Jitesh Verma, Atul Ginode, 21 Jun 2021, Integrating Information 

Communication Technology (ICT) with Ayurveda - A Paradigm Shift, Annals of 

Ayurvedic Medicine Vol-10 Issue-3 Jul.-Sep., 2021 

13. D. Suresh Kumar, Ayurveda in the New Millennium: Emerging Roles and Future 

Challenges, Annals of Ayurvedic Medicine Vol-10 Issue-1 Jan.-Mar., 2021 

14. Ayurvedic Content and Communication: The Power of Ayurvedic Storytelling: 

Connecting with Readers - FasterCapital 

15. Dr. Mubarak Ali1 , Dr. Devendra Singh Chahar, Ayurvedic Research And Methodology: 

Present Scenario And Fields To Explore, IJCRT2403650 International Journal of Creative 

Research Thoughts (IJCRT) www.ijcrt.org f460, Volume 12, Issue 3 March 2024 | ISSN: 

2320-2882) 

 

https://fastercapital.com/content/Ayurvedic-Content-and-Communication--The-Power-of-Ayurvedic-Storytelling--Connecting-with-Readers.html
https://fastercapital.com/content/Ayurvedic-Content-and-Communication--The-Power-of-Ayurvedic-Storytelling--Connecting-with-Readers.html

